TO:
FROM:
SUBJECT:

EXHIBIT A
LOS ANGELES PUBLIC LIBRARY
BOARD REPORT

October 8, 2026

Board of Library Commissioners
John F. Szabo, City Librarian

APPROVAL TO RELEASE A REQUEST FOR QUALIFICATIONS FOR
EXHIBITION SERVICES

A. RECOMMENDATION:

THAT The Board of Library Commissioners:

1.

4.

Approve the release of a Request for Qualifications (RFQ), substantially in
the form on file in the Board Office, for Exhibition Services.

Find, in accordance with Charter Sections 371(e)(2), 371(e)(10) and 1022,
and Los Angeles Administrative Code Sections 10.15(a)(2) and
10.15(a)(10), that the services to be provided are professional, expert, and
technical services of a temporary and occasional nature, and that it is
more feasible to have this work performed by an independent contractor
than by City employees.

Authorize the City Librarian and the City Attorney to make technical and
clerical corrections, if needed, to the RFQ.

Adopt the attached Resolution regarding the RFQ for Exhibition Services.

B. FINDINGS:

1.

Exhibitions at the Central Library and branch libraries support the mission
of the Los Angeles Public Library (LAPL) by promoting educational
opportunities for residents and visitors. In addition, exhibitions also
advance the LAPL as a cultural center in the community.

The Library at times requires the professional, expert and technical
services of non-City Exhibition staff for short-term projects and support for
the three gallery spaces including the Getty Gallery, The Annenberg
Gallery, and the First Floor galleries, display cases, and online exhibits, at
the Central Library and 72 branch libraries.

Due to the volume of available space, as well as the depth and breadth of
the Library’s Special Collections, it is difficult for Library Staff to ensure
high-quality rotating exhibits are presented in a timely manner when
issuing Requests for Proposals one project at a time.



Board of Library Commissioners
RFQ for Exhibition Services

Page 2 of 2

4.

Library staff believe that an on-call list of pre-qualified Exhibition
professionals to provide expert assistance on a wide array of needs would
allow the Library to provide world-class exhibitions for patrons in a more
efficient manner.

Library staff have developed an RFQ to solicit proposals from multiple
qualified entities to supplement Exhibition staff and ensure the exhibition
needs of the Library are met in a timely and efficient manner. Selected
proposers will be recommended for an award of a contract to provide
services, licenses and maintenance and warranties, as necessary.

The term of the proposed contracts will be for three years. No minimum
amount of work or compensation is guaranteed and all work will be
performed on an as-needed and as-requested basis.

Funds are available in the Contractual Services Account 3040 to
compensate the selected contractors for services and material in
accordance with the proposed contracts.

The Library is committed to providing an inclusive and robust outreach
process for disadvantaged, marginalized, and local businesses and
individuals. Our goal is to create a diverse pool of candidates to provide
services and support to the Library and our patrons. We welcome and
encourage submissions from a wide range of participants.

The RFQ has been reviewed by the City Attorney and is ready to be
released.

Project Manager: Ani Boyadjian, Research & Special Collections Manager /

Prepared By:

Reviewed by:

Exhibitions Liaison, Central Library Services

Emily Wooten, Management Analyst

Claudia Aguilar, Acting Business Manager
Heather Smith, Acting Business Manager
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LIBRARY RESOLUTION NO. 2026-XX (C-XX)

WHEREAS, the Library at times requires the professional, expert and technical
services of non-City Exhibition staff for short-term projects and support for the three
gallery spaces including the Getty Gallery, The Annenberg Gallery, and the First Floor
galleries, display cases, and online exhibits and the Central Library and at the 72
branch libraries. Central Library Services manages these exhibitions and oversees the
contractors who provide expertise on specific projects;

WHEREAS, the Exhibition Liaison within the Central Library Services division
manages exhibitions at Central Library and branch libraries that support the mission of
the Los Angeles Public Library by promoting educational opportunities for residents and
visitors, in addition to advancing the Los Angeles Public Library as a cultural center in
the community;

WHEREAS, Library staff has completed a Request for Qualifications (RFQ) to
solicit proposals from multiple qualified entities to provide exhibition professional
services to create an on-call list of pre-qualified exhibition professionals to ensure the
exhibition needs of the Library are met in a timely and efficient manner;

WHEREAS, the term of the proposed contracts will be for three years. No
minimum amount of work or compensation is guaranteed; and

WHEREAS, funds are available in the Contractual Services Account 3040 to
compensate the selected contractors for services and materials in accordance with the
proposed contracts.

THEREFORE, BE IT RESOLVED, that the Board of Library Commissioners
(Board) adopts the recommendations and findings of the City Librarian’s Board Report
and authorizes the release of the RFQ to provide Exhibition Professional Services; and

FURTHER RESOLVED, that the Board hereby authorizes the City Librarian and
the City Attorney to make technical and clerical corrections, if needed, to the RFQ.
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CITY OF LOS ANGELES

LOS ANGELES PUBLIC LIBRARY
REQUEST FOR QUALIFICATIONS (RFQ)

TITLE:

DESCRIPTION:

ELIGIBILITY TO APPLY:

EXHIBITION SERVICES

RFQ No. 44-047
Exhibition Services

THE LOS ANGELES PUBLIC LIBRARY (LAPL or Library) is
seeking to enter into separate contracts with qualified and
experienced entities for professional exhibition services on an
as-needed and as-requested basis. The Library is committed to
providing an inclusive and robust outreach process for
disadvantaged, marginalized, and local businesses and
individuals. Our goal is to create a diverse pool of candidates to
provide services and support to the Library and our patrons. We
welcome and encourage submissions from a wide range of
participants.

Proposers must meet the minimum requirements as described
in Section B (“Qualifications of Proposers”) of this RFQ to be
considered for an award of a contract. Requirements include but
are not limited to:

Curatorial Services
Proposers applying to provide Curatorial Services must
demonstrate a minimum of three (3) years paid experience in
curatorial services.

Exhibition Design Services
Proposers applying to provide Exhibition Design Services
demonstrate a minimum of three (3) years paid experience in
exhibition design services.

Graphic Design Services
Proposers applying to provide Graphic Design Services
demonstrate a minimum of three (3) years paid experience in
graphic design services.

Installation and Fabrication Services

Proposers applying to provide Installation and Fabrication
Services demonstrate a minimum of three (3) years paid
experience in installation and fabrication services.

See Section B.3 (“Qualifications of Proposers”) of this RFQ for
additional information regarding proposer qualifications and
requirements.
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WEBSITE ADDRESS:

TERM:
KEY DATES AND SUBMISSION:

Mandatory
Pre-Proposal Conference:

www.rampla.org
Submission E-mail Address:

Project Manager:

RFQ Administrator:

http/www.rampla.org

Proposers must register at the Regional Alliance Marketplace for
Procurement (RAMP) website (www.rampla.org) before they
can access the Request for Qualifications (RFQ) and updates.

PLEASE NOTE: PROPOSERS MUST BOOKMARK THE
OPPORTUNITY ON RAMP (IN THE UPPER LEFT CORNER
OF THE OPPORTUNITY) TO RECEIVE UPDATES OF
ADDENDA AND QUESTION & ANSWER POSTINGS.

Proposers should review the RAMP FAQ section at:
https://bit.ly/RAMPfaqgs

The term of the proposed contract will be three years.
All times listed in this RFQ are Pacific Standard Time (PST).

Wednesday, November 18, 2026 at 10:00 a.m.
Virtual Conference via Zoom

RSVP by: Tuesday, November 17, 2026 at 1:00 p.m.
Details available on Section E.1 of this RFQ

Proposal Due: Monday, January 11, 2027 at 11:59 p.m.
All revisions will be posted as an addendum on
laplbidsubmissions@]lapl.org

Ani Boyadjian

Research & Special Collections Manager

Central Library Services

Deirdre Gomez
Email: dgomez@]lapl.org
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A.

SUMMARY OF THE REQUEST FOR QUALIFICATIONS

The Los Angeles Public Library (LAPL or Library) is issuing this Request for Qualifications (RFQ)
to enter into separate contracts with qualified and experienced entities to provide exhibition
services on an as-needed and as-requested basis. Based on the amount of work and funding
available, selected contractors will be able to compete for specific projects.

Proposers may apply for:

Only curatorial services or,

Only exhibition design services; or,

Only graphic design services; or,

Only installation and fabrication services; or,

Any combination of curatorial services, exhibition design services, graphic design
services, and/or installation and fabrication services.

Program Background

Exhibitions at the Central Library and branch libraries support the mission of the Los Angeles
Public Library by promoting educational opportunities for residents and visitors. In addition,
exhibitions also advance the LAPL as a cultural center in the community.

The Central Library is located at 630 W. Fifth Street, Los Angeles, CA 90071 and contains three
(3) galleries that host various exhibits throughout the year.

The Getty Gallery is the largest of the three galleries at 3,200 square feet. It is comprised of
375 linear feet of wall space in a spacious high-ceilinged setting.

The Annenberg Gallery exhibition space is a 1,200 square foot exhibition area adjacent to
the Getty Gallery on the 2" floor, with one door near the Getty Gallery entrance and the
other by the Library’s majestic Rotunda.

The First Floor Galleries total 100 linear feet of wall space and are nine feet in total height.
They are comprised of two (2) identically sized areas located on either side of the hallway
connecting the first floor of the Goodhue building with the Tom Bradley wing.

In-House Display Cases and Online Exhibits

These exhibits vary in size and content to target a particular interest of a large audience.
These exhibits may also be located at the Central Library or any of the 72 branch libraries
located throughout the City of Los Angeles.

The Library enters into agreements with entities that provide exhibitions for the gallery spaces,
display cases, and online exhibits and the Central Library and at the 72 branch libraries. The
selected proposers will be involved in various aspects of these agreements to ensure successful
exhibitions.

Page 5



RFQ NO. 44-047 for Exhibition Services

About the Library

The Library provides free and easy access to information, ideas, books, and technology to enrich
and empower the lives of all the City’s residents and their diverse communities. The Library
serves the largest and most diverse population (almost 4 million residents) in the country through
its Central Library and 72 branch libraries, website (www.lapl.org), electronic resources,
programs, and initiatives. The Library is governed by a five-person Board of Library
Commissioners that sets policies and controls Library funding.

The following is the Library’s Mission Statement:
“We connect Angelenos to ideas, inspiration, and each other.”

Annually, more than 15 million people visit the libraries and participate in more than 2,000
programs, borrowing millions of items from the print collections, downloadable books, music,
films, and other items. Annual visits to the library website exceed 22 million.

The Library, in its sole discretion, shall decide how many proposers will be awarded contracts in
order to fulfill the needs and goals of the Library. Further, nothing shall prohibit the Library from
using contracts from other municipalities or governmental agencies to fulfill the Library’s mission.

C. SERVICES TO BE PROVIDED
To be included on the prequalified list to provide as-needed and as-requested exhibition
services, proposers should review relevant qualifications in Section B.3 (“Qualifications of
Proposers”) of this RFQ.

Proposers are not obligated to offer all services outlined in this RFQ to qualify for a contract.
However, a response to each proposal item in Section C (“Contents of the Proposal”) of this
RFQ is required to clarify which services are applicable and those that are not.

The Library seeks the expertise of professional curators to help shape exhibitions that will
highlight the library’s collections, support its mission, and engage diverse audiences. It seeks
professional exhibition designers or design firms to collaborate with library staff, curators, and
project stakeholders to develop engaging, accessible, and preservation-conscious exhibition
environments. The Library also seeks the expertise of professional graphic designers or design
teams to collaborate with curators, librarians, and project stakeholders to create clear, engaging,
and accessible visual materials that support the interpretation of library collections and enhance
the visitor experience. Finally, the Library seeks the expertise of professional installation and
fabrication specialists to be responsible for producing, delivering, and installing exhibition
components that support the display of library materials, including rare books, archival
documents, multimedia content, and artwork. The vendor may also be responsible for fabrication
of casework, custom casework, as well as framing and encapsulation of artwork in exhibitions.

1. Curatorial Services
Proposers who apply to provide curatorial services must show that they have appropriate
experience to showcase and interpret library collections, develop accessible research-based
narratives, increase visibility and use of library resources and services, engage a broad and
diverse audience, align exhibitions with institutional priorities, programming, and community
interests, and highlight and promote voices that have not been a part of the traditional
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exhibition narrative at the LAPL.

Proposers are expected to provide project management services including, but not limited to
the following:

a. Research and Concept Development
¢ Identification of themes that highlight strengths of the collection and/or
respond to community interests
e Development of curatorial theses and interpretive frameworks appropriate for
a general audience
e Preparation of curatorial proposals outlining theme, key materials, and
interpretive goals
b. Assessment and Selection
e Review of holdings in special collections, archives, and circulating materials
e |dentification of items suitable for exhibition, considering condition,
significance, and relevance
e Preparation of documents listing selected materials with descriptive and
interpretive notes
e Coordination with collection staff regarding handling requirements and
restrictions
e Incorporation of digital materials (e.g., scans, audiovisual content)
e Review of exhibition proposals from the public and traveling exhibition
opportunities; providing recommendations based on review findings
c. Loans and Rights Management
e Assisting with condition reports and permissions and rights clearance for
display and reproduction
e Ensuring compliance with copyright, privacy, and ethical standards
e Coordination of credit lines and acknowledgements
d. Exhibition Planning and Design Collaboration
e Collaboration with library staff and designers on exhibition layout (e.g., cases,
panels, digital displays)
e Exhibition planning in collaboration with librarians, archivists, subject
specialists, and guest curators
e Recommending appropriate display strategies for books, manuscripts, and
archival materials
e Ensuring accessibility (e.g., clear slight lines, readable test, ADA
considerations)
e Providing guidance on environmental conditions (e.g., light levels, supports,
mounts)
e Adaptation of content for both physical and digital exhibition formats
e. Interpretive Content Development
e Writing and/ editing of exhibition texts including: introductory panels and
section texts, object labels (e.g., clear, concise, and accessible language),
and captions for digital content
e Ensuring that interpretive materials are audience-appropriate and jargon-free
e Collaboration with education and outreach staff to align messaging
e Contribution to exhibition guides, bibliographies, or online content.
f. Public Engagement and Programing
e Collaboration on public and library programming (e.g., talks, workshops,
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tours, lectures, reading groups, classes)

e Contributing to outreach efforts and engaging with community partners for
promotion of exhibitions.

e Preparation of short documents about exhibitions for the public as well as
library docents

g. Evaluation and Reporting

e Assessing exhibition effectiveness in meeting educational and engagement
goals

e Gathering feedback from visitors and staff

e Providing recommendations for future exhibitions and improvements

e Preparation of final summary reports

2. Exhibition Design Services
Proposers who propose to provide exhibition design services must show that they have
appropriate experience to translate curatorial concepts into cohesive, visually compelling
exhibition designs; create an intuitive and engaging visitor experience within the library
environment; ensure the safe and appropriate display of rare, archival, and circulating
materials and artwork; integrate accessibility, inclusivity, and universal design principles; and
support both physical and, where applicable, digital exhibition components.

Proposers are expected to provide project management services including, but not limited to
the following:

a. Conceptual and Schematic Design
e Collaboration with curatorial and library staff to understand exhibition goals,
themes, and selected materials
e Development of initial design concepts, including special layouts and
interpretive strategies
e Production of schematic designs illustrating visitor flow, case placement, and
graphic zones
e Presentation of design concepts for review; incorporation of stakeholder
feedback into concepts
b. Design Development
e Refining approved concepts into detailed design solutions
e Specifying materials, finishes, casework, mounts, and graphic systems
e Developing plans for display of books, manuscripts, and archival materials,
including supports and cradles
e Addressing conservation requirements (e.g., light levels, environmental
controls, security considerations)
e Coordinating integration of multimedia or digital elements
c. Graphic and Interpretive Design
e Designing exhibition graphics, including title walls, panels, labels, and
wayfinding
e Establishing typography, color palettes, and visual identity aligned with
institutional branding
e Ensuring readability, clarity, and accessibility of all interpretive content
e Collaboration with curators on placement and hierarchy of interpretive
materials
e Collaboration with graphic designer or design team
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d. Technical Documentation
e Producing detailed design drawings and specifications suitable for fabrication
and installation
e Providing elevations, sections, and construction details as needed
e Coordination with fabricators, mount makers, and library facilities staff
e Ensuring compliance with building codes, ADA standards, and institutional
guidelines.
e. Fabrication and Production Coordination
Assisting in identifying and coordinating with fabrication vendors
Reviewing shop drawings, material samples, and prototypes
Conducting site visits to ensure design fidelity
e Supporting value engineering efforts to align design with budget constraints
e Prioritizing the use of existing cases, frames, and enclosures when feasible
f.  Installation Oversight
¢ Providing on-site or report support during installation
e Reviewing placement of cases, graphics, and exhibition elements
e Collaboration with curators and staff to ensure accurate implementation of
design intent
e Addressing unforeseen site conditions or adjustments during installation
g. Deinstallation and reusability planning
e Providing guidance on efficient and safe deinstallation
e Designing components with reusability and sustainability in mind when
feasible
e Recommending strategies for storage and repurposing of exhibition elements

3. Graphic Design Services
Proposers who provide graphic design services must show that have appropriate experience
to translate curatorial concepts into a cohesive identity, enhance visitor engagement through
clear and compelling interpretive graphics, ensure accessibility and readability for diverse
audiences, align design with institutional branding and communication standards, and support
both physical and digital exhibition components, where applicable.

Proposers are expected to provide project management services including, but not limited to
the following:

a. Visual ldentity Development
e Development of an overall graphic identity for the exhibition, including: title
treatment and logo, typography system, color palette, and graphic motifs or
visual elements
e Ensuring consistency across all exhibition materials
e Alignment of design direction with library branding guidelines
b. Exhibition Graphics Design
e Designing all interpretive and environmental graphics, including: introductory
panels and section headers; object labels and captions; wall texts and
didactic panels; and timelines, maps, and infographics
e Establishment of a clear information hierarchy and layout standards
e Ensuring text is legible at appropriate viewing distances
e Ensuring text is translated, if needed
c. Wayfinding and Signage
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4,

e Designing directional and navigational signage within the gallery spaces
e Supporting visitor flow and orientation
e Coordinating placement and visibility with exhibition design team
d. Digital and Multimedia Graphics
e Designing assets for digital displays, interactive components, or online
exhibitions (if applicable)
e Creating graphics for screens, projections, or web-based exhibition platforms
e Ensuring consistency between physical and digital experiences
e. Production-Ready Artwork
e Preparing final files for print and fabrication including: large-format wall
graphics; case labels and mounts; vinyl, panels, and other substrates;
postcards, brochures, or other promotional materials
e Providing specifications for materials, finishes, and installation methods
e Coordination with printers and fabricators to ensure quality output
f. Accessibility and Compliance
e Ensuring all graphic materials meet accessibility standards, including:
readable font sizes and styles; high contract color combinations; clear, jargon-
free language (in collaboration with curators)
e Supporting ADA compliance and inclusive design principles
g. Review and Revision Process
e Participation in regular design reviews with project stakeholders
e Revising designs based on feedback from curators, librarians, and
communications staff
e Providing multiple rounds of revisions as agreed upon in project scope
h. Installation Support
e Providing guidance on placement and installation of graphic elements
e Reviewing prods and on-site applications (as needed)
e Ensuring final installation algins with approved designs

Installation and Fabrication Services

Proposers who provide installation and fabrication services must show that they have
appropriate experience to fabricate durable, high-quality exhibition components aligned with
approved designs; ensure safe handling and display of sensitive library materials; execute
precise and professional installation within library spaces; support accessible, flexible, and
visually cohesive exhibition environments; and adhere to project timelines, budgets, and
institutional standards.

Proposers are expected to provide project management services including, but not limited to
the following:

a. Pre-Fabrication Coordination

e Review and interpretation of design drawings, specifications, and graphic files

e Participation in project kickoff meetings with library staff, designers, and
curators

e Conduction of site visits to verify dimensions, conditions, and access
requirements

e |dentification of potential fabrication or installation challenges and proposal of
solutions to these problems

e Coordination of production schedules with overall exhibition timeline
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b. Fabrication of Exhibition Components
e Fabrication of exhibition elements, including, but not limited to: display cases
(freestanding or built-in, as specified); casework interiors (platforms, risers,
mounts, book cradles); wall panels, partitions, and modular structures;
graphics panels, mounts, and signage substrates; custom supports for books,
manuscripts, and archival materials; custom casework; custom walls and
risers; and custom enclosures
e Use of materials and finishes that meet conservation and durability standards
e Ensuring that all components meet approved design specifications and quality
expectations
e Designing and fabricating custom pieces and enclosures for sustainability and
reusability, where possible
c. Conservation and Safety Compliance
e Ensuring that all materials and fabrication methods are suitable for use with
sensitive library materials while avoiding harmful substances (e.g., off-gassing
materials) in enclosed display environments
e Implementation of appropriate mounting techniques to prevent damage to
collection items and walls
e Following institutional guidelines for handling rare and archival materials
e Ensuring compliance with safety regulations and building codes
d. Delivery and Logistics
e Coordination of delivery of fabricated components to the library site
e Management of packing, transportation, and protection of materials during
transit
e Scheduling deliveries in coordination with installation timelines and site
access constraints
e. Installation Services
e Installation of all exhibition elements, including casework, graphics, mounts,
and structures
e Coordination with library staff for access, security, and staging areas
e Ensuring precise placement, leveling, and alignment of all elements
e Installation of graphics cleanly and accurately (e.g., vinyl application, panel
mounting)
e Working collaboratively with curators and staff during placement of collection
materials
e Maintaining a clean, safe, and organized work environment during installation
f. De-installation Services
Safely removing an exhibition’s components at the close of the exhibition
Protection of reusable materials for storage or future use
Disposal of materials responsibly, in accordance with sustainability practices
Restoration of gallery space to its original condition, as required
Organization of gallery preparation space
Transportation of large items offsite
Preparation of artwork for returns
g. Maintenance and Adjustments
e Providing minor adjustments or repairs during installation and prior to opening
e Addressing punch list items identified by the project team
e Offering guidance for maintenance of exhibition elements during the
exhibition period
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NOTICES

Proposers do not need to provide all of the services described in the RFQ to be considered
for an award of a contract. However, proposers must identify at least one skill or service to
be provided to the Library on Attachment D to the RFQ.

All work performed by the selected contractors shall be done on an as-needed and as-
requested basis. It is highly recommended that all proposers review Section 6.0 (“Projected
Bid Process”) of Attachment B (“Sample Contract”) of this RFQ.

3. Qualifications of Proposers

A minimum of three (3) years paid experience in exhibition curation, exhibition design,
graphic design, and/or installation and fabrication services is required. Provide a resume
of exhibits, locations and dates, along with a detailed explanation of the work involved for
the three (3) years of qualifying experience. This part of the proposal shall include the
proposer’s statement of qualifications, experience, and any additional information to
demonstrate proficiency in the following areas of expertise:

a.

Curatorial Services

Knowledge of and experience in research, concept, and interpretive development;
Knowledge of and experience in assessment and selection of collections materials;
Experience in project management, including deadlines, budget and logistics in
exhibit curation;

Relevant education; and,

Exhibition Design Services

Knowledge of and experience in conceptual and schematic design and
development;

Knowledge and experience in technical documentation and fabrication/production
coordination

Experience in project management, including deadlines, budget and logistics in
exhibit design, installation oversite, deinstallation;

Relevant education; and,

Graphic Design Services

Knowledge of visual identity development;

Knowledge of exhibition graphic design, including interpretive graphics, wayfinding
and signage, digital and multimedia graphics

Knowledge of accessibility and compliance guidelines;

Experience in project management, including deadlines, budget and logistics in
graphic design, review and revision, installation support

Relevant education; and,

Installation and Fabrication Services

Knowledge of review and interpretation of design drawings, specifications, graphic
files;

Knowledge of fabrication of exhibition elements, including display cases, casework
interiors, wall panels, partitions, supports;

Knowledge of conservation guidelines and safety compliance;
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e Experience in project management, including deadlines, budget and logistics in
fabrication and installation, delivery and logistics, installation/deinstallation
support, ongoing maintenance;

e Relevant education; and,

All work performed by the selected contractors shall be done on an as-needed and as-requested
basis. It is highly recommended that all proposers review Section 6.0 (Project Bid Process) of
Attachment B (Sample Contract) of this RFQ.

C. CONTENTS OF THE PROPOSAL

The following items are to be included in the proposal:

1.

5.

Cover Letter

Proposers shall provide a cover letter introducing the proposing entity signed by the person
or persons authorized to bind the proposer to all commitments made in the proposal. The
cover letter should also include the title, address, telephone number, email address, and
other contact information of the person or persons authorized to represent the proposing
entity.

If a proposing entity is a consortium, joint venture, partnership, or team, its proposal must
establish that all contractual responsibility rests solely with one proposer or legal entity.

Executive Summary
Proposers shall provide an executive summary that summarizes key points of the proposal
and provides a detailed description of the organization, not to exceed three pages.

Proposer’s Qualifications and Experience
Proposers must have the minimum experience stated in Section B.3 of this RFQ.

Proposers must provide a description of such qualifications and experience in performing
the proposed services to be provided by proposer, including, but not limited to: evidence of
past performance, financial capability, reports, curriculum, certificates, training manual.

References and Letters of Recommendation
Proposers must include three references and three letters of recommendation for the
Library to verify the minimum experience requirement. For each reference:

a. For each reference, list the organization name, contact name, position/title, address,
telephone number, and email address. Describe the nature of the work relationship
and include dates.

b. Provide three letters of recommendation from organizations in which services have
been provided. The three organizations may be the same as stated above in Section
C.4(a) of this RFQ.

Description of Service(s) to be Provided by Proposer

a. Service(s) to be Provided
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Complete Attachment D of this RFQ and include it with the submitted proposal to
indicate which service(s) are to be provided during the term of the proposed contract.

All selected contractors shall be expected to attend community and Library meetings
and travel throughout the City of Los Angeles to serve at the various branch library
locations in the selected Library Areas.

Proposers do not need to provide all of the services described in this RFQ to be
considered for an award of a contract.

b. Description of Service(s) to be Provided
Provide a written narrative for each of the service(s) to be provided and include the
narrative(s) with Attachment D of this RFQ to be submitted with the proposal.

All proposers should clearly state their knowledge and experience to provide the
service(s) proposed; demonstrate excellent communication skills to provide clear and
concise information to participants; describe applicable capabilities, qualifications and
relevant experience; indicate the ability to provide services in other languages; and,
show that they have appropriate curriculum, training and services to conduct
workshops, training, and assistance to Library users.

NOTICE

Failure of the proposer to submit the above-required documents with their proposal, to provide
all of the information required by the RFQ, or to furnish direct and complete answers to RFQ
prompts may render the proposal non-responsive and may result in its rejection (See Section
G.1 of this RFQ for additional information).

D. MANDATORY CITY REQUIREMENTS AND COMPLIANCE DOCUMENTS

Proposals must include the completed compliance documents required by ltems 1 through 14,
else the proposal may be deemed non-responsive.

1.

Declaration of Non-Collusion Affidavit

In accordance with Section 10.15(d) of the Los Angeles Administrative Code, each proposal
must include an affidavit by the proposer that (i) such proposal is genuine and not a sham
or collusion, or made in the interest or on behalf of any person, firm, or corporation not
herein named; (ii) the proposer has not directly or indirectly induced or solicited any other
proposer to submit a sham proposal or directly or indirectly induced or solicited any other
person, firm, or corporation to refrain from submitting a proposal; and (iii) the proposer has
not sought by collusion to secure for themselves an advantage over any other proposer.

Instructions: Proposers shall complete and include a signed and notarized “Declaration

of Non-Collusion” Affidavit (Exhibit E.1) with the proposal. No other form will be accepted.

Contractor Responsibility Ordinance (CRO)

Proposers are advised that any contract awarded pursuant to this proposal process shall
be subject to the provisions of Los Angeles Administrative Code Section 10.40 et seq.,
Contractor Responsibility Ordinance (CRO). This requires that a determination be made by

Page 14



RFQ NO. 44-047 for Exhibition Services

the City, via the CRO Questionnaire, that prospective contractors are responsible and
capable of fully performing the requested work before a contract is awarded.

Proposers may refer to PSC-31 (“Contractor Responsibility Ordinance”) of Attachment A
(“Standard Provisions for City Contracts [Rev. 5/26] [v.1]") of this RFQ for additional
information. Proposers may also visit the Bureau of Contract Administration website for
additional information, forms and documents: https://bca.lacity.org/ordinances

Instructions: Proposers shall complete and include both the Contractor Responsibility
Ordinance Questionnaire (Exhibit E.2a) and the Pledge of Compliance Form (Exhibit E.2b)
with the proposal.

3. Certification Regarding Compliance with the Americans with Disabilities Act (ADA)
Form
The City requires that contractors and subcontractors that perform work for the City shall
comply with the requirements of the Americans with Disabilities Act (ADA), a federal civil
rights law designed to ensure equal access, full inclusion, and participation for people with
disabilities or impairments. In addition, the State of California has its own disability rights
law, codes, and regulations.

Under both federal and state laws, people with disabilities or impairments are entitled to full
and equal access to places of public accommodation, transportation carriers, lodging,
recreation and amusement facilities, and other business establishments where the general
public is invited.

Proposers may refer to Section PSC-30 (“Access and Accommodations”) of Attachment A
(“Standard Provisions for City Contracts [Rev. 5/26] [v.1]") of this RFQ for additional
information.

Instructions: Proposers shall complete and include the Certification Regarding Compliance
with the Americans with Disabilities Act Form (Exhibit E.3) with the proposal.

4. Certification of Compliance with Child Support Obligations Form
In accordance with Los Angeles Administrative Code Section 10.10 et seq., contractors
and subcontractors performing work for the City must comply with all reporting
requirements and wage and earning assignment orders and acknowledge the City’s
cooperation with efforts to collect legally mandated child support.

Proposers may refer to Section PSC-27 (“Child Support Assignment Orders”) of
Attachment A (“Standard Provisions for City Contracts [Rev 5/26] [v.1]") of this RFQ for
additional information.

Instructions: Proposers shall complete and include the Certification of Compliance with
Child Support Obligations Form (Exhibit E.4) with the proposal.

5. City of Los Angeles Contract History Form
On July 21, 1998, the Los Angeles City Council passed a resolution requiring that all
proposed contractors supply in their proposal a list of all City of Los Angeles contracts held
by the proposer, or any affiliated entity, during the preceding ten years. If the proposer has
held no City of Los Angeles contracts during the preceding ten years, this must be stated
on the form.
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Instructions: Proposers shall complete and include the City of Los Angeles Contract History
Form (Exhibit E.5) with the proposal.

6. City of Los Angeles Residence Information Form
The Los Angeles City Council, in consideration of the importance of preserving and
enhancing the economic base and well-being of the City, encourages businesses to locate
to or remain within the City of Los Angeles.

To that end, on January 7, 1992, the Los Angeles City Council adopted a motion that
requires proposers to state their headquarters address as well as the percentage of their
workforce residing in the City of Los Angeles.

Instructions: Proposers shall complete and include the City of Los Angeles Residence
Information Form (Exhibit E.6) with the proposal.

7. Municipal Lobbying Ordinance
The City’s Municipal Lobbying Ordinance No. 169916 requires certain individuals and
entities to register with the City Ethics Commission and requires public disclosure of certain
lobbying activities, including money received and spent.

Additionally, for construction contracts, public leases, or licenses of any value and duration;
and goods or services contracts with a value greater than $25,000 and a term of at least
three months, each proposer must submit with its proposal a certification, on a form
prescribed by the City Ethics Commission (CEC Form 50), that the proposer acknowledges
and agrees to comply with the disclosure requirements and prohibitions established in the
Los Angeles Municipal Lobbying Ordinance, if the proposer qualifies as a lobbying entity.

A copy of CEC Form 50 may be found at the following website:
https://ethics.lacity.org/forms/

Instructions: Proposers shall complete and include the Bidder Certification CEC Form 50
(Exhibit E.7) with the proposal.

Note: Should proposer use an electronic signature for CEC Form 50, the document must
be signed via software that is accepted by the City and the Library (i.e., DocuSign or Adobe)
(See Attachment C of this RFQ, “Electronic Signature Policy [03/20]”).

8. Restrictions on Campaign Contributions and Fundraising in City Elections
Under Los Angeles City Charter Section 470(c)(12), proposers for contracts projected to
be worth $100,000 or more and that require City Council approval may not make campaign
contributions to any elected City official, candidate for elected City office, or City Committee
controlled by an elected City official or candidate. Contributions are prohibited throughout
the proposal process and through the resulting contract.

Proposers and their principals that meet the criteria stated above must register with the City
Ethics Commission. To do so, each proposer must submit with its proposal a certification,
on a form prescribed by the City Ethics Commission (CEC Form 55). By doing so, the
proposer acknowledges and agrees to comply with the requirements and prohibitions
established in the Los Angeles City Charter.
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10.

In addition, any subcontractor who is projected to perform at least $100,000 worth of work
on the contract is required to adhere to the same requirements. Said subcontractors and
their principals must be notified by the proposer of the City Charter requirements and
prohibitions and must be included on Schedule B of CEC Form 55.

A copy of CEC Form 55 may be found at the following website:
https://ethics.lacity.org/forms/

Proposers may refer to PSC-37 (“Restrictions on Campaign Contributions and Fundraising
in City Elections”) of Attachment A (“Standard Provisions for City Contracts [Rev. 5/26]
[v.1]”) of this RFQ for additional information.

Instructions: Proposers that meet the criteria stated above shall complete and include the
Prohibited Contributors — Bidders CEC Form 55 (Exhibit E.8) with the proposal.

Note: Should proposer use an electronic signature for CEC Form 55, the document must
be signed via software that is accepted by the City and the Library (i.e., DocuSign or Adobe)
(See Attachment C of this RFQ, “Electronic Signature Policy [03/20]”).

Iran Contracting Act of 2010

In accordance with California Public Contract Code Sections 2200-2208, proposers
submitting proposals for, entering into, or renewing contracts with the City of Los Angeles
for $1 million or more of goods and services are required to complete, sign, and submit the
“Iran Contracting Act of 2010” Compliance Affidavit (Exhibit E.9).

Proposers may refer to PSC-36 (“lIran Contacting Act”) of Attachment A (“Standard
Provisions for City Contracts [Rev. 5/26] [v.1]") of this RFQ for additional information.
Proposers may also visit the State of California Department of General Services, Office of
Policies, Procedures and Legislation (OPPL) website for additional information and forms
regarding this matter: www.dgs.ca.gov/pd/Resources/PDLegislation.aspx

Instructions: Proposers shall complete and include the Iran Contracting Act of 2010 Affidavit
(Exhibit E.9) with the proposal only if the proposal is for $1 million or more of goods and
services.

Equal Benefits Ordinance (EBQO) and/ First Source Hiring Ordinance (FSHO) (Online
Submission)

Equal Benefits Ordinance (EBO)

Proposers are advised that any contract awarded under this RFQ process shall be subject
to the applicable provisions of the Equal Benefits Ordinance (EBO) (Los Angeles
Administrative Code Section 10.8.2.1).

Proposers shall complete and submit the combined Equal Benefits Ordinance (EBO) / First
Source Hiring Ordinance (FSHO) Affidavit onto the City of Los Angeles’ Regional Alliance
Marketplace for Procurement (RAMP) website at www.rampla.org, which shall be valid for
a period of three years from the date it is first uploaded. Proposers do not need to submit
supporting documentation with their proposals. However, the City may request supporting
documentation to verify that the benefits are provided equally as specified on the Equal
Benefits Ordinance Affidavit.
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11.

12.

Proposers may refer to PSC-26 (“Mandatory Provisions Pertaining to Non-Discrimination
in Employment”) of Attachment A (“Standard Provisions for City Contracts [Rev. 5/26] [v.1]”)
of this RFQ for additional information. Proposers may also visit the Bureau of Contract
Administration website for additional information, forms and documents:
https://bca.lacity.org/ordinances

First Source Hiring Ordinance (FSHO)

Proposers are advised that any contract awarded under this RFQ process shall be subject
to the applicable provisions of the First Source Hiring Ordinance (FSHO) (Los Angeles
Administrative Code Sections 10.44, et seq).

Proposers shall complete and submit the combined Equal Benefits Ordinance / First Source
Hiring Ordinance (FSHO) Affidavit onto the RAMP website at www.rampla.org, which shall
be valid for a period of three years from the date it is first uploaded. Proposers do not need
to submit supporting documentation with their proposals. However, the City may request
supporting documentation to verify information provided on the First Source Hiring
Ordinance Affidavit.

Proposers may refer to PSC-34 (“First Source Hiring Ordinance”) of Attachment A
(“Standard Provisions for City Contracts [Rev. 5/26] [v.1]) of this RFQ for additional
information. Proposers may also visit the Bureau of Contract Administration for additional
information, forms and documents: https://bca.lacity.org/ordinances

Instructions:

Proposers shall complete and upload the combined Equal Benefits Ordinance (EBO / First
Source Hiring Ordinance (FSHO) Affidavit available on RAMP prior to submission of the
proposal. Exhibit E.10 is a sample affidavit. The RAMP website may be found at:
www.rampla.org

Disclosure Ordinances Affidavit (On-Line Submission)

Proposers are advised that any contract awarded under this RFQ process shall be subject
to the applicable provisions of both the Slavery Disclosure Ordinance (SDO) (Los Angeles
Administrative Code Section 10.41) and the Disclosure of Border Wall Contracting
Ordinance (DBWCO) (Los Angeles Administrative Code Section 10.50).

Proposers may refer to PSC-33 (“Slavery Disclosure Ordinance”) of Attachment A
(“Standard Provisions for City Contracts [Rev. 5/26] [v.1]") of this RFQ for additional
information. Proposers may also visit the Bureau of Contract Administration for additional
information, forms and documents: https://bca.lacity.org/ordinances

Instructions: Proposers shall complete and upload the Disclosure Ordinance Affidavit
available on RAMP prior to submission of the proposal. Exhibit E.11 is a sample affidavit.
The RAMP website may be found at: www.rampla.org

Business Inclusion Program Requirements

Unless otherwise stated in this RFQ or by an addendum to this RFQ, the Business
Inclusion Program Mandatory Outreach must be performed by the proposer through
the RAMP website.
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13.

14.

In accordance with Mayor’s Executive Directive No. 14, the Business Inclusion Program
(BIP) requires all respondents for a Request for Bids (RFB), Request for Proposals (RFP),
and Request for Qualifications (RFQ), to perform subcontractor outreach to all available
Minority Business Enterprise (MBE), Women Business Enterprise (WBE), Small Business
Enterprise (SBE), Emerging Business Enterprise (EBE), Disabled Veteran Business
Enterprise (DVBE), and all Other Business Enterprise (OBE) firms who could perform a
portion of the scope of work required in the RFB/RFP/RFQ.

Participation by MBEs, WBEs, SBEs, EBEs, DVBEs, and OBEs may be in the form of
subcontracting. Proposers may refer to the Business Inclusion Program Walkthrough
Manual (Exhibit E.12) of this RFQ for additional information and instructions.

Proposers may refer to PSC-32 (“Business Inclusion Program”) of Attachment A (“Standard
Provisions for City Contracts (Rev. 5/26) [v.1]") of this RFQfor additional information.
Proposers may also visit the Bureau of Contract Administration for additional information,
forms and documents: https://bca.lacity.org/BIS-program-description. Information on BIP
may be found on the following website: www.rampla.org/s/support.

A proposer's failure to attend the Mandatory Pre-Proposal Conference and complete
the BIP Outreach Process may result in the proposal being deemed non-responsive
to this RFQ.

Instructions: All proposers shall perform the mandatory online BIP outreach as instructed
in Exhibit E-12. The BIP outreach must be performed using RAMP located at
www.rampla.org. Upon completion of the BIP outreach, Proposers shall include the BIP
Summary Sheet with the submitted proposal.

Local Business Preference Program

This RFQ is subject to the policies and requirements established by Ordinance No. 187121
and Los Angeles Administrative Code Section 10.25, et seq. The Local Business
Preference Program (LBPP) aims to increase opportunities for local businesses and,
encourage local businesses to locate and operate in Los Angeles County (County). To be
eligible for participation in this program, proposers must submit a LBPP affidavit on the
RAMP website: www.rampla.org

Proposers may refer to Exhibit E.13a and Exhibit E.13b of this RFQ for additional
information. Proposers may also refer to PSC-35 (“Local Business Preference Ordinance”)
of Attachment A (“Standard Provisions for City Contracts [Rev. 5/26] [v.1]") of this RFQ for
additional information.

Instructions: Proposers who wish to apply for a Local Business Preference shall complete
the LBPP affidavit available on RAMP (www.rampla.org), and upload it to RAMP prior to
the proposal due date, as well as include a copy of the completed affidavit with the proposal.

Living Wage Ordinance (LWO) and Worker Retention Ordinance (WRO)
Unless approved for an exemption by the Department of Public Works Bureau of Contract
Administration, contractors shall comply with the provisions of the Living Wage Ordinance
(LWO) (Los Angeles Administrative Code Section 10.37 et seq.) and Worker Retention
Ordinance (WRO) (Los Angeles Administrative Code Section 10.36 et seq.).
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It is the responsibility of proposers and contractors to understand their
responsibilities and obligations under the LWO and WRO.

Proposers may visit the website of the Department of Public Works Bureau of Contract
Administration for additional information, exemption forms and information, and other
applicable forms and documents: https://bca.lacity.org/living-wages-ordinance-lwo

Proposers may also refer to PSC-28 (“Living Wage Ordinance”) and PSC-29 (“Service
Contractor Worker Retention Ordinance”) of Attachment A (“Standard Provisions for City
Contracts [Rev. 5/26] [v.1]") of this RFQ for additional information.

Instructions: No submission required at this time. Proposers shall review the Employee
Information Form LW-6 (Exhibit E.14a) and the Subcontractor Information Form LW-18
(Exhibit E.14b). The selected Contractor(s) will be required to submit these forms to the
Library.

LWO Exemption:
Proposers who believe that they meet the criteria for exemption shall complete and submit
the appropriate application form with the proposal.

Exemption Application Forms:

(a) Exemption Application (Form LW-10) (Exhibit E.14c);

(b) Small Business Exemption Application (Form LW-26) (Exhibit E.14d);

(c) 501(c)(3) Non-Profit Exemption Application (Form OCC/LW-28) (Exhibit E.14e);
(d) Non-Coverage Determination Application (Form OCC/LW-29) (Exhibit E.14f).

If applying for an exemption, Respondents MUST complete and submit the appropriate
exemption form(s) and submit form(s) with their response.

If no exemptions are claimed, a form is not required to be submitted with the response.

PROPOSERS AWARDED A CONTRACT BY THE BOARD OF LIBRARY COMMISSIONERS WILL
BE REQUIRED TO COMPLY WITH ITEMS 15 THROUGH 27 DURING THE TERM OF THE
CONTRACT.

15. City’s Insurance Requirements
The selected contractor(s) shall not commence work under any contract with the City until
all insurance required under this section of this RFQ has been obtained and approved by
the City.

At its own expense, the selected contractor(s) and any of its subcontractors shall procure
and maintain at least the minimum insurance required by Exhibit E.15 for the term of the
contract, including any extensions.

Proposer shall purchase policies of general liability and worker's compensation from
companies authorized to transact business in the State of California by the Insurance
Commissioner. The required insurance must be filed with City Administrative Office, Risk
Management through the City's website, www.kwikcomply.org. No work may be performed
pursuant to the proposed contract resulting from this RFQ until the specified documents
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16.

17.

18.

have been approved by the City Administrative Officer, Risk Management Section.

Proposers may refer to PSC-23 (“Insurance”) and PSC-Exhibit 1 (“Insurance Contractual
Requirements”) of Attachment A (“Standard Provisions for City Contracts [Rev. 5/26] [v.1]")
of this RFQ for additional information.

Instructions: No submission is required at this time. Proposers awarded a contract by the
Board of Library Commissioners must submit the required insurance prior to the execution
of the contract.

Business Tax Registration Certificate (BTRC)

In accordance with the City of Los Angeles Municipal Code Section 21.03, persons and
entities engaged in business with the City of Los Angeles are required to register and pay
required taxes and apply for and obtain a Business Tax Registration Certificate (BTRC)
from the Office of Finance.

The Office of Finance’s Tax and Permits Division has sole authority in determining a firm’s
tax requirements and in issuing a BTRC or Business Tax Exemption Number. Accordingly,
a firm’s current BTRC or Business Tax Exemption Number must be clearly shown on all
invoices submitted to the City for payment. The proposer, in submitting this proposal,
acknowledges and accepts the above requirements and recognizes that, should a contract
be awarded, no invoice will be processed for payment without inclusion of the BTRC or
Business Tax Exemption Number.

Proposers may refer to PSC-15 (“Current Los Angeles City Business Tax Registration
Certificate Required”) of Attachment A (“Standard Provisions for City Contracts [Rev. 5/26]
[v.1]”) of this RFQ for additional information. Proposers may find additional information and
forms at the following Office of Finance website: https://finance.lacity.org

Instructions: No submission is required at this time. Proposers awarded a contract by the
Board of Library Commissioners must provide a BTRC prior to the execution of a contract.

Federal Employer Identification Number
The Internal Revenue Service (IRS) requires the Library to report all payments to an
independent consultant or business whenever payments exceed $600 per calendar year.

Instructions: No submission is required at this time. Proposers awarded a contract by the
Board of Library Commissioners must complete and submit an IRS Form W-9 (Exhibit E.16)
to provide a Federal Employer ID number or Social Security number prior to the execution
of a contract.

Contractor Evaluation Program

At the end of the contract, the City will conduct an evaluation of the selected contractor’'s
performance. The City may also conduct evaluations of the selected contractor’s
performance during the term of the contract. As required by Section 10.39.2 of the Los
Angeles Administrative Code, evaluations will be based on several criteria, including the
quality of the work product or service performed, the timeliness of performance, financial
issues, and the expertise of personnel that the contractor assigns to the contract. Any
contractor who receives a “Marginal” or “Unsatisfactory” rating will be provided with a copy
of the final evaluation and allowed an opportunity to respond. The City will use the final
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20.

evaluation and any response from the contractor to evaluate proposals and to conduct
reference checks when awarding other contracts.

Proposers may also visit the Bureau of Contract Administration for additional information:
https://bca.lacity.org/uploads/cpeo/CPEO_CPEO.PDF

Instructions: No Submission Required.

Contractors’ Use of Criminal History for Consideration of Employment Applications
(Ordinance No. 184653)

Any contract awarded pursuant to this RFQ will be subject to the Contractors’ Use of
Criminal History for Consideration of Employment Applications Ordinance (Los Angeles
Administrative Code Section 10.48). The Ordinance provides, among other things, that
contractors/subcontractors with at least 10 employees: 1) are prohibited from seeking a job
applicant’s criminal history information until after the job offer is made; 2) must post
Contractors’ Use of Criminal History for Consideration of Employment Applications
Ordinance information in conspicuous places at worksites; and, 3) cannot withdraw a job
offer based on an applicant’s criminal history unless a link has effectively been made
between the applicant’s criminal history and the duties of the job position.

Proposers may refer to PSC-38 (“Contractors’ Use of Criminal History for Consideration of
Employment Applications”) of Attachment A (“Standard Provisions for City Contracts [Rev.
5/26] [v.1]") of this RFQ for additional information. Proposers may also visit the Bureau of
Contract Administration for additional information, forms and documents:
https://bca.lacity.org/ordinances

Instructions: No Submission Required.

Non-Discrimination / Equal Employment / Affirmative Action Plan

Proposers are advised that any contract awarded pursuant to this procurement process
shall be subject to the applicable provisions of the Non-Discrimination Clause (Los Angeles
Administrative Code Section 10.8.2).

Proposers awarded contracts for which the consideration is $1,000 or more shall comply
with the provisions of the Equal Employment Practices Provisions (Los Angeles
Administrative Code Sections 10.8.3). By affixing its signature on a contract that is subject
to the Equal Employment Practices Provisions, the contractor shall agree to adhere to the
provisions in the Equal Employment Practices Provisions for the duration of the contract.

Proposers awarded contracts for which the consideration is $25,000 or more shall comply
with the provisions of the Affirmative Action Program Provisions (Los Angeles
Administrative Code Section 10.8.4). By affixing its signature on a contract that is subject
to the Affirmative Action Program Provisions, the contractor shall agree to adhere to the
provisions in the Affirmative Action Program Provisions for the duration of the contract.

Furthermore, contractors shall include these provisions in all subcontracts awarded for
work to be performed under the contract and shall impose the same obligations on the
contractors. A copy of the subcontract shall be made available to the Bureau of Contract
Administration, Office of Contract Compliance upon request.
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22.

23.

Proposers may refer to PSC-26 (“Mandatory Provisions Pertaining to Non-Discrimination
in Employment”) of Attachment A (“Standard Provisions for City Contracts [Rev. 5/26] [v.1]")
of this RFQ for additional information. Proposers may also visit the Bureau of Contract
Administration for additional information, forms and documents:
https://bca.lacity.org/ordinances

Instructions: No Submission Required.

Contractor Data Reporting
Proposers are advised that any contract awarded pursuant to this competitive process shall
be subject to Executive Directive 35.

If a proposer is selected and awarded a contract, and if the contractor is a for-profit
company or corporation, then the contractor shall, within 30 days of the effective date of
the contract and on an annual basis thereafter (i.e., within 30 days of the anniversary of the
effective date of the contract), report the following information to the City via the RAMP
website or via another method specified by City: The annual revenue of contractor and any
subcontractor, number of employees, location, industry, race/ethnicity and gender of
majority owner ("contractor/subcontractor Information"). On an annual basis, the contractor
shall further request that any subcontractor input or update its business profile, including
the contractor/subcontractor information, on RAMP or via another method prescribed by
the City.

Proposers may refer to PSC-45 (“Contractor Data Reporting”) of Attachment A (“Standard
Provisions for City Contracts [Rev. 5/26] [v.1]”) of this RFQ for additional information.

Instructions: No Submission Required.

Report of Independent Contractor(s)

Any business that is required to file a federal form 1099-MISC for service performed by an
independent contractor must submit this document (Form DE 542). It is the responsibility
of the contractor to read the instructions at edd.ca.gov and provide the correct form.

Instructions: No submission is required at this time. Proposers awarded a contract by the
Board of Library Commissioners must complete and submit Report of Independent
Contractor(s) (Form DE 542), if applicable. A sample of the form is provided (Exhibit E.17).

Non-Resident Withholding Allocation Worksheet

This document (Form 587) is used to determine if withholding is required by the selected
contractor and the amount of California source income is subject to withholding.
Withholding is not required if the selected contractor is a resident or has a permanent place
of business in California. It is the responsibility of the contractor to read the instructions at
ftb.ca.gov and submit the correct form.

Instructions: No submission is required at this time. Proposers awarded a contract by the
Board of Library Commissioners must complete and submit the Non-Resident Withholding
Allocation Worksheet (Form 587), if applicable. A sample of the form is provided (Exhibit
E.18).
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26.

Non-Resident Withholding Waiver Request

This document (Form 588) is used to request a waiver from withholding on payments of
California source income to non-resident payees. It is the responsibility of the contractor to
read the instructions at ftb.ca.gov and submit the correct form.

Instructions: No submission is required at this time. Proposers awarded a contract by the

Board of Library Commissioners must complete and submit the Non-Resident Withholding
Waiver Request (Form 588), if applicable. A sample of the form is provided (Exhibit E.19).

Non-Resident Reduced Withholding Request

This document (Form 589) is used to request a reduced withholding on payments of
California source income to non-resident payees. It is the responsibility of the contractor to
read the instructions at ftb.ca.gov and submit the correct form.

Instructions: No submission is required at this time. Proposers awarded a contract by
the Board of Library Commissioners must complete and submit the Non-Resident
Reduced Withholding Request (Form 589), if applicable. A sample of the form is provided
(Exhibit E.20).

Withholding Exemption Certificate

This document (Form 590) is required if income or franchise tax on payments of California
source income is made to nonresidents of California. It is the responsibility of the contractor
to read the instructions at ftb.ca.gov and provide the correct form.

Instructions: No submission is required at this time. Proposers awarded a contract by the
Board of Library Commissioners must complete and submit the Withholding Exemption
Certificate (Form 590), if applicable, and provide an IRS tax exemption letter. A sample of
the form is provided (Exhibit E.21).

Proposers are strongly advised to read Attachment A (Standard Provisions for City Contracts
[Rev. 5/26] [v.1]) and Attachment B (Sample Contract) of this RFQ to understand the terms and
conditions of a contract with the Library.
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E.

PROPOSAL SUBMISSION AND REQUIREMENTS

Proposals shall be submitted in accordance with the requirements of this RFQ.

1.

Mandatory Pre-Proposal Conference

A Mandatory Pre-Proposal Conference will be conducted to provide an overview of the
RFQ. To obtain the greatest benefit from the meeting, proposers are strongly encouraged
to attend with their direct supervisory personnel/critical project team members (in lieu of
business development or sales personnel).

At the Library’s discretion, participation in the Mandatory Pre-Proposal Conference may be
accomplished by Zoom. Questions may be submitted prior to the conference to Emily
Wooten at emily.wooten@lapl.org. Any questions related to the RFQ received prior to the
Mandatory Pre-Proposal Conference will be addressed during the conference. The
questions and answers will later be posted online on the City’s website www.rampla.org.
Additional questions received after the conference must be submitted 14 days prior to the
due date of the proposal, as listed on www.rampla.org, by 11:59 p.m. to
emily.wooten@lapl.org. Questions and answers will be posted on www.rampla.org.

Mandatory Pre-Proposal Conference will be held as follows:

Registration in advance is required for this meeting.

Topic: RFQ 44-047 — Exhibition Services

Mandatory Pre-Proposal Conference
When: Wednesday, November 18, 2026, at 10:00 am
RSVP: https://forms.gle/eYmt4vo4U5fviLHb8

Please RSVP by Tuesday, November 17, 2026, at 1:00 p.m. by
completing the Google form at the link provided above. After registering,
you will receive a confirmation email containing information about joining
the meeting.

Submission Requirements
Proposals must be submitted electronically and shared with the Library through Google
Drive as follows:

2.1 Electronic Submission

a. Proposers shall create a Google Account or use their pre-existing Google
Account to submit their proposals.

b. All documents must be in a single Portable Document Format (PDF) file that
has been converted into a searchable file using Optical Character Recognition.

c. Proposers shall upload the proposal document to their Google Drive.
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2.2

d. Proposers shall share the Google Drive proposal document with the following
Library email addresses:

e |aplbidsubmissions@lapl.org
e dgomez@lapl.org

e contracts@lapl.org

e. Do not password protect the proposal document.

f. The proposal must include all items stated in Section H (“Proposer Checklist”)
of this RFQ.

g. The sections within the proposal document shall be in the order as listed in
Section H (“Proposer Checklist”) of this RFQ.

h. Documents requiring signatures shall conform to the “Electronic Signature
Policy [03/20]” as stated in Attachment C of this RFQ.

i. Proposers are responsible for ensuring that their proposal document is not
compressed, does not contain a virus or malware, is not corrupted, and is able
to be opened. The Library may reject proposals that do not meet these
requirements.

j. Library staff shall provide a notice of receipt within two business days of receipt
of the electronically-submitted proposal. It is highly recommended that
proposers contact the RFQ Administrator listed in Section G.11 of this RFQ if
a receipt is not received within two business days.

k. Proposers are solely responsible for ensuring that their proposals have been
received before the deadline as electronic transmissions are inherently
unreliable. Proposers bear all risks associated with the electronic transmission
of their proposal, including delays, system failures, and other technical issues.

Proposal Due Date / Time

a. The Library reserves the right to revise the submission due date. Any revisions
to the due date or time shall be posted on RAMP (www.rampla.org).

b. Proposers are encouraged to submit proposals prior to the due date and time.
Proposal Due Date: Monday, January 11, 2027

Proposal Due Time: 11:59 p.m.
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2.3 Submission Responsiveness

a. Failure to meet the requirements of this RFQ may be cause for disqualification
of the proposal.

b. The Library reserves the right to deem a proposal non-responsive if the Library
is unable to determine which documents constitute a complete and appropriate
response to the RFQ.

c. The Library reserves the right to seek clarification from a proposer to determine
responsiveness.

d. Proposals should not include unnecessary promotional material and should be
as succinct as possible.

3. Responsibility for Timely Submission of Proposal

Proposers are solely responsible for ensuring that the Library receives a complete proposal,
including all attachments, before the deadline.

4. Acceptance of Terms and Conditions
Submission of a proposal pursuant to this RFQ shall constitute acknowledgement and
acceptance of the terms and conditions set forth herein, including the Standard Provisions
for City Contracts (Attachment A). All or portions of this RFQ and the contents of the
proposal submitted by the successful proposer may become contractual obligations if a
contract is awarded. Failure of the successful proposer to accept these obligations may
result in cancellation of the award.

5. Withdrawal by Proposer
A proposer may withdraw its proposal provided that the request is in writing, signed by an
authorized representative, and received by the Library prior to the proposal deadline date.
Once submitted, proposals shall be subject to acceptance by the City for a period of ninety
days. Except as previously stated, no proposer may withdraw its proposal, except with the
written consent of the Library.

6. The City’s Right to Reject Proposals and Withdraw the RFQ
The Library reserves the right to reject any and all proposals. Notwithstanding any other
provisions of this RFQ, the Library also reserves the right to withdraw this RFQ at any time
without prior notice.

7. Scope of Content
Proposals shall be based only on material contained in the RFQ, responses to timely
questions submitted by proposers, any addenda thereto, and other materials published by
the Library relating to the RFQ. Proposers shall disregard any previous draft materials and
oral representations that may have been obtained by the proposer.
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F.

EVALUATION AND SELECTION PROCESS

1.

4,

Proposal Responsiveness

To be considered responsive to this solicitation, proposers must submit completed
responses to all items requested in this RFQ, including completion and submission of the
City’s mandatory compliance documents. An incomplete or missing response may result in
the rejection of the proposal. Proposals which, at the discretion of the Library, are
incomplete, non-responsive, or non-compliant with content or format requirements may be
disqualified without further consideration, and will not be evaluated by the evaluation panel.

The Library reserves the right to conduct investigations with respect to the qualifications of
each proposer and any information contained in its proposal.

Proposal Evaluation

A panel of City staff and subject-matter experts (“evaluation panel”’) will evaluate the
proposals based on the evaluation criteria noted below. The evaluation panel may, at its
sole discretion, request additional information, conduct interviews, and solicit
presentations. Following any such requests, interviews, and oral presentations, the panel
will score proposals in each criterion and rank the proposals accordingly.

Evaluation Criteria

The evaluation panel’s determinations and recommendations will serve as a basis for a
report from the City Librarian to the Board of Library Commissioners, recommending that
those proposers who score 80 or above, be selected for the award of a contract. The
following criteria will be used to evaluate proposals:

Evaluation Criteria Max Points Possible
Signed Cover Letter Pass / Fail
Executive Summary 5
Proposer’s Qualifications and Experience 35
References and Letters of Recommendation 20
Detailed Description of Professional Services to be Provided 40
Maximum Points — Total 100

Award

The Library will notify all proposers of the determinations of the evaluation panel, including
its contract award recommendation. The evaluation panel’s determinations and
recommendation will serve as a basis for a report from the City Librarian to the Board of
Library Commissioners, recommending the proposals meeting the criteria set forth in this
RFQ to be selected for the award of the contract. The Board of Library Commissioners will
consider the City Librarian’s recommendation during a public Board meeting and may
accept or reject the recommendation in making its decision as to the proposer selections,
if any, stating publicly the reasons for its action.
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G.

GENERAL CONDITIONS

1.

Acceptance and Disposition of Proposals

The Library reserves the right to reject any and all proposals. The Library also reserves the
right to waive any minor administrative irregularities contained in any proposal, when to do
so would be in the best interest of the City and pursuant to Los Angeles City Charter Section
371 (c): “The City shall reserve the right to reject any and all bids or proposals and
to waive any informality in the bid or proposal when to do so would be to the
advantage of the City.”

Failure of the proposer to submit the above-required documents with their proposal, to
provide all of the information required by the RFQ, or to furnish direct and complete answers
to RFQ prompts may render the proposal non-responsive and may result in its rejection.

It is the intent of the Library to award a contract or contracts in a form approved by the City
Attorney. The RFQ and the proposer’s proposal, or any part thereof, may be incorporated
into and made part of the contract. The Library reserves the right to further negotiate the
terms and conditions of the contract. The Library reserves the right to withdraw this RFQ,
to reject any proposal for non-compliance with RFQ provisions, or not to award a contract
altogether due to unforeseen circumstances or if it is determined to be in the best interest
of the Library.

Public Records Act
All proposals submitted in response to this RFQ shall become the property of the Library
and will be a matter of public record, subject to the State of California Public Records Act
(CPRA) (California Government Code Sections 6250 et seq.). If the proposer claims any
information in the proposal to be exempt from disclosure under the CPRA, the proposer
must do the following:

A. ldentify in writing all copyrighted material, trade secrets, and other proprietary
information that the proposer claims to be exempt from disclosure under the CPRA. Any
proposer claiming such exemption must identify the specific provision of the CPRA that
provides an exemption from disclosure for each item that the proposer claims is not
subject to disclosure. Failure to include this identifying information shall be deemed a
waiver of any exemption claim.

Exempt information must be specifically identified. Mere use of headers, footers, or
other labels bearing designations such as “confidential,” “proprietary,” or “trade secret”
on all or nearly all of a proposal is not acceptable and shall be deemed a waiver of any
exemption claim as to the designated material.

B. By submitting a response to this RFQ, the proposer agrees to be bound by the following
language:

The proposer agrees to indemnify the City and its officers, employees, and agents
and hold them harmless from any claim or liability and will defend any suits, claims,
and causes of action brought against the City for its refusal to disclose to a
requestor information that is or that the proposer claims to be copyrighted, a trade
secret(s), or otherwise protected from disclosure.
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Proposer’s obligations under this provision include, but are not limited to, all
attorney’s fees (both in house and outside counsel), costs of litigation incurred by
the City and its attorneys (including all actual costs incurred by the City, not merely
those costs recoverable by a prevailing party, and including costs of experts and
consultants), as well as all damages or liability of any nature whatsoever arising
out of any such suits, claims, and causes of action brought against the City,
through and including any appellate proceedings. Proposer’s obligations to the City
under this indemnification provision shall be due and payable on a monthly, on-
going basis within thirty days after each submission to proposer of the City’s
invoices for all fees and costs incurred by the City, as well as all damages or liability
of any nature.

C. Be prepared to submit a second copy of the proposal in which all information claimed
to be exempt from disclosure has been redacted.

3. RFQ Revisions
Any revision made to this RFQ will be posted as an addendum to the RFQ at
www.rampla.org.

4. Transfers, Joint Ventures, and Use of Subcontractors
Proposers shall not, without written consent of the Library, assign, hypothecate, or
mortgage any terms in a contract with the City or sublease or license any portion of the
work. Any attempted assignment, hypothecation, mortgage, sublease, or license without
consent of the Library shall render a contract null and void. Each and all conditions herein
contained to be performed by proposer shall be binding on any consented transferee
thereof.

5. Alternatives
Proposers shall not change any wording in the RFQ or associated documents. Any
explanation or alternatives offered shall be submitted in a letter attached to the front of the
proposal’s documents. Alternatives that do not substantially meet the Library’s
requirements cannot be considered. Proposals offered subject to conditions or limitations
may be rejected as non-responsive.

6. Proposal Errors
Proposer is liable for all errors or omissions incurred by proposer in preparing the proposal.
Proposers will not be allowed to alter proposal documents after the due date for submission.

The Library reserves the right to make corrections or amendments due to errors identified
in a proposal by the Library or the proposer. This type of correction or amendment may
only be allowed for errors in typing or transposition. All changes must be coordinated in
writing with and authorized by the RFQ Administrator identified in Section G.11 of this RFQ.

7. Interpretation and Clarifications
The Library will consider prospective recommendations or suggestions regarding any
requirements before the Mandatory Pre-Proposal Conference. All recommendations or
suggestions must be in writing and submitted to the RFQ Administrator identified in Section
G.11 of this RFQ. The Library reserves the right to modify requirements of any RFQ if it is
in the best interest of the Library.
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10.

Protest of RFQ, Bidding Process, or Proposed Award

Should a proposer object on any ground to any provision or legal requirement set forth in
the RFQ, or any addendum to the RFQ, the proposer must submit a protest within seven
calendar days after the RFQ or addendum is issued.

Protests based on alleged apparent improprieties in a bid process shall be submitted before
bid opening or the closing date for receipt of proposals.

Protests of procedural and technical issues must be submitted within seven calendar days
of the transmission of the e-mailed notice of the contract award recommendation.

At a minimum, the protest must include a written document with the following information:

e Name, address, and telephone number of the protesting party.

e Title and number of this RFQ.

e Detailed statement of the legal and factual grounds of the protest, including copies of
all relevant documents, reference to the specific portion(s) of the documents that form
the basis of the protest, and a description of resulting prejudice to the protester.

e Request for a ruling from the Library and statement of the form of relief requested.

The protest and attached documentation must be submitted to the following address by
certified mail or personal delivery:

Claudia Aguilar, Acting Business Manager
Los Angeles Public Library

630 West Fifth Street

Los Angeles, CA 90071

The Board of Library Commissioners, or its designee, shall make a final determination with
respect to the protest and, if applicable, shall award or reject the contract accordingly. The
decision of the Board, or designee, shall be final.

The procedure and time limits set forth in this section are mandatory and are the proposers’
sole and exclusive remedy in the event of a protest. Failure by a party originating a protest
to comply with these procedures shall constitute a waiver of any right to further pursue the
protest, including by filing a Government Code claim or through other legal proceedings.

Cost of Proposal Preparation
The Library is not responsible for any costs incurred by the proposer for preparing and
submitting proposals in response to this RFQ.

Americans with Disabilities Act

As covered under Title Il of the Americans with Disabilities Act, the City of Los Angeles
does not discriminate on the basis of disability and, upon request, will provide reasonable
accommodation to ensure equal access to its proposal, programs, services and activities.
If an individual with a disability requires accommodations to attend a Pre-Proposal
Conference, please contact the RFQ Administrator identified in Section G.11 of this RFQ
at least five working days prior to the scheduled event.
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11.

12.

Contact for Information / RFQ Administrator

For answers to questions relating to the content of this RFQ, proposers must submit written
questions at least 14 days prior to the due date and time of the proposal, as listed on
www.rampla.org. via email to:

Deirdre Gomez

Los Angeles Public Library
630 West Fifth Street

Los Angeles, CA 90071
E-mail: dgomez@lapl.org

The Library shall be the sole judge of whether a response is required for any question.
Questions and answers will be posted on www.rampla.org as an addendum to the RFQ.
Any oral communication between a proposer and a City employee is not binding on the
Library or the City of Los Angeles.

Note that this section does not concern protests, which must be submitted pursuant to the
requirements and deadlines of Section G.8 of this RFQ.

Standard Provisions for City Contracts
All contracts entered into as a result of this RFQ are subject to the Standard Provisions for
City Contracts (Rev. 5/26 [v.1]) which are included as Attachment A of this RFQ.
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H. PROPOSER CHECKLIST- COMPLETED CHECKLIST IS REQUIRED WITH SUBMISSION.
Proposers are to complete and submit a copy of this Proposer Checklist with the proposal,
which must contain the following items to be found responsive to this RFQ:

Section Form / Document Description Exhibit No. Initials

RFQ C.1 Cover Letter -

RFQ C.2 Executive Summary -

RFQC.3 Proposer’s Qualifications and Experience -

RFQ C.4 References and Letters of Recommendation -

RFQC5 Description of Service(s) to be Provided by Proposer --

' (Complete and submit Attachment D of this RFQ)

RFQ D.1 Decla_ration of Non-Collusion Affidavit (Must be Exhibit E.1
Notarized)

RFQ D.2 Contractor Responsibility Ordinance (CRO) Exhibit E 2a
Questionnaire

RFQD.2 CRO Pledge of Compliance Exhibit E.2b
Certification Regarding Compliance with the -

RFQD.3 Americans with Disabilities Act (ADA) Form Exhibit E.3
Certification of Compliance with Child Support .

RFQD.4 Obligations Form Exhibit E.4

RFQD.5 City of Los Angeles Contract History Form Exhibit E.5

RFQ D.6 City of Los Angeles Residence Information Form Exhibit E.6

RFQD.7 Bidder Certification CEC Form 50 Exhibit E.7

RFQD.8 Prohibited Contributors — Bidders CEC Form 55 Exhibit E.8

RFQD.9 Iran Contracting Act of 2010 Affidavit Exhibit E.9
Equal Benefits Ordinance (EBO) and/ First Source "

RFQD.10 Hiring Ordinance (FSHO) — Online Submission Exhibit E.10

RFQ D.11 Disclosure Ordinances — Online Submission Exhibit E.11

RFQ D.12 Business Inclusion Program (BIP) Walkthrough Exhibit E. 12
Manual

RFQ D.13a Local Bus.,ine'ss Preference Program - Info Only, do Exhibit E.13a
not submit with proposal.
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Section Form / Document Description Exhibit No. Initials

Local Business Preference Program (LBPP)

RFQ D.13b Certification Information (If Applicable and application Exhibit E.13b
has been submitted on LARAMP, note with initials.)
Living Wage Ordinance (LWO) Employee Information _

RFQ D.14 (Form LW-6) Exhibit E.14a
LWO Subcontractor Information (Form LW-18) o

RFQ D.14 Exhibit E.14b
LWO Exemption Application (Form LW-10) — .

RFQ D.14 , . Exhibit E.14c
If applying for exemption
LWO Small Business Exemption Application (Form _

RFQD.14 LW-26) — If applying for exemption Exhibit E.14d
LWO 501(c)(3) Non-Profit Exemption Application _

RFQD.14 (Form OCC/LW-28) — If applying for exemption Exhibit E.14e
LWO Non-Coverage Determination Application (Form -

RFQD.14 OCC/LW29) - If applying for exemption Exhibit E.14f
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STANDARD PROVISIONS FOR CITY CONTRACTS

PSC-1. CONSTRUCTIONS OF PROVISIONS AND TITLES HEREIN

All titles, subtitles, or headings in this Contract have been inserted for convenience, and
shall not be deemed to affect the meaning or construction of any of the terms or provisions
of this Contract. The language of this Contract shall be construed according to its fair
meaning and not strictly for or against CITY or CONTRACTOR. The word
"CONTRACTOR" includes the party or parties identified in this Contract. The singular
shall include the plural and if there is more than one CONTRACTOR, unless expressly
stated otherwise, their obligations and liabilities shall be joint and several. Use of the
feminine, masculine, or neuter genders shall be deemed to include the genders not used.

As used in this Contract, unless otherwise specified in the Contract, the term “Written
Notice” or “Writing” may include correspondence sent via electronic mail, certified mail,
or through the United States Postal Service.

PSC-2. APPLICABLE LAW, INTERPRETATION AND ENFORCEMENT

Each party's performance shall comply with all applicable laws of the United States of
America, the State of California, and CITY, including but not limited to, laws regarding
health and safety, labor and employment, wage and hours and licensing. This Contract
shall be enforced and interpreted under the laws of the State of California without regard
to conflict of law principles. CONTRACTOR shall comply with new, amended, or revised
laws, regulations, or procedures that apply to the performance of this Contract with no
additional compensation paid to CONTRACTOR. In any action arising out of this
Contract, CONTRACTOR consents to personal jurisdiction and venue, and agrees to
bring all such actions, exclusively in state or federal courts located in the County of Los
Angeles, California.

If any part, term or provision of this Contract is held void, illegal, unenforceable, or in
conflict with any federal, state or local law or regulation, the validity of the remaining parts,
terms or provisions of this Contract shall not be affected.

PSC-3. TIME OF EFFECTIVENESS

Unless otherwise provided, this Contract shall take effect when all of the following events
have occurred:

A. This Contract has been signed on behalf of CONTRACTOR by the person or
persons authorized to bind CONTRACTOR,

B. This Contract has been approved by the City Council or by the board, officer or
employee authorized to give such approval;

Standard Provisions for City Contracts (5/26 [v.1])
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C. This Contract has been signed on behalf of CITY by the person designated by the
City Council, or by the board, officer or employee authorized to enter into this
Contract; and

D. The Office of the City Attorney has indicated in Writing (including electronic
communication), its approval of this Contract as to form.

PSC-4. INTEGRATED CONTRACT/AMENDMENT

This Contract sets forth all of the rights and duties of the parties with respect to the subject
matter of this Contract, and replaces any and all previous Contracts or understandings,
whether written or oral, relating thereto. This Contract may be amended only in Writing
and signed by the duly authorized representatives of both parties, including the Office of
the City Attorney as to form.

PSC-5. FORCE MAJEURE/EXCUSABLE DELAYS

Neither party shall be liable for its delay or failure to perform any obligation under and in
accordance with this Contract if the delay or failure arises out of a Force Majeure Event.
Force Majeure Events include but are not limited to fires, floods, earthquakes, epidemics,
quarantine restrictions, strikes, lockouts (other than a lockout by the party or any of the
party's Subcontractors), government furloughs, government shutdowns, freight
embargoes, terrorist acts, insurrections or other civil disturbances, or other similar and
unforeseeable events. For the party to be excused from performance for its delay or
failure resulting from a Force Majeure Event, in each case, the delay or failure to perform
must have been unforeseeable at the time of contract, and be beyond the control and
without any fault or negligence of the party delayed or failing to perform. Notwithstanding
the foregoing, CONTRACTOR shall not be entitled to terminate this Contract due to a
Force Majeure Event in the event that CONTRACTOR is engaged to perform services in
response to that event.

CONTRACTOR'’s non-performance shall not be excused by a delay or failure to perform
by a Subcontractor resulting from a Force Majeure Event, unless (1) the delay or failure
arises out of causes beyond the control of both CONTRACTOR and Subcontractor, and
without any fault or negligence of either of them and (2) the CONTRACTOR establishes
that the goods or services to be furnished by the Subcontractor could not have been
obtained from other sources in sufficient time to permit CONTRACTOR to perform timely.
In the event CONTRACTOR’s delay or failure to perform is a result of a Force Majeure
Event, CONTRACTOR agrees to use commercially reasonable best efforts to obtain the
goods or services from other sources, and to otherwise mitigate the damages and reduce
the delay caused by the Force Majeure Event.
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PSC-6. WAIVER

A waiver of a default of any part, term or provision of this Contract shall not be construed
as a waiver of any succeeding default or as a waiver of the part, term, or provision itself.
A party’s performance after the other party’s default shall not be construed as a waiver of
that default.

PSC-7. SUSPENSION

At CITY’s sole discretion, CITY may suspend any or all services provided under this
Contract by providing CONTRACTOR with written notice of suspension. Upon delivery of
the notice of suspension in accordance with the Contract, CONTRACTOR shall
immediately cease the services suspended and shall not incur any additional obligations,
costs or expenses to CITY until CITY gives written notice to recommence the services.

PSC-8. TERMINATION

A. Termination for Convenience

CITY may terminate this Contract for CITY’s convenience at any time by providing
CONTRACTOR notice in Writing, which shall include the effective date of termination.
Upon delivery of the notice of termination, CONTRACTOR shall immediately take action
not to incur any additional obligations, costs or expenses, except as may be necessary
to terminate its activities. CITY shall pay CONTRACTOR its reasonable and allowable
costs through the effective date of termination and those reasonable and necessary costs
incurred by CONTRACTOR to effect the termination, provided that such amounts are
approved, in Writing, by CITY in advance of the work being performed. Thereatfter,
CONTRACTOR shall have no further claims against CITY under this Contract. All finished
and unfinished documents and materials procured for or produced under this Contract,
including all intellectual property rights CITY is entitled to, shall become CITY property
upon the date of the termination. CONTRACTOR agrees to execute any documents
necessary for CITY to perfect, memorialize, or record CITY’s ownership of rights provided
herein.

B. Termination for Breach of Contract

1. Except as provided in PSC-5, if CONTRACTOR fails to perform any of the
provisions of this Contract or so fails to make progress as to endanger
timely performance of this Contract, CITY may immediately terminate this
Contract by giving CONTRACTOR notice in Writing of the default and
termination. Unless otherwise specified in CITY’s termination notice,
termination by CITY shall be effective three (3) days after the date of
delivery of notice in Writing. Alternatively, in the event of a default, CITY, at
its sole discretion, may send CONTRACTOR a default notice in Writing
identifying the default and the time period to cure the default to the sole
satisfaction of City. Additionally, CITY’s default notice may offer
CONTRACTOR an opportunity to provide CITY with a plan to cure the
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default, which shall be submitted to CITY within the time period allowed by
the default notice. At CITY’s sole discretion, CITY may accept or reject
CONTRACTOR’s plan. If: (1) CITY rejects CONTRACTOR’s plan; (2) the
default cannot be cured; or (3) CONTRACTOR fails to cure within the period
allowed by CITY, then CITY may terminate this Contract due to
CONTRACTOR’s breach of this Contract.

If the default under this Contract is due to CONTRACTOR’s failure to
maintain the insurance required under this Contract, CONTRACTOR shall
immediately: (1) suspend performance of any services under this Contract
for which insurance was required; and (2) notify its employees and
Subcontractors of the loss of insurance coverage and CONTRACTOR'’s
obligation to suspend performance of services. CONTRACTOR shall not
recommence performance untii CONTRACTOR is fully insured and in
compliance with CITY’s requirements and provides written evidence to
CITY that CONTRACTOR has obtained the required insurance coverage.

A breach of PSC-21, PSC-22, PSC-23, PSC-34, or PSC-37, or any
unauthorized use of City Data or Al System, shall be deemed a breach of
this Contract. CITY may require immediate suspension of the affected
processing or services and may terminate this Contract if CONTRACTOR
fails to cure within the period stated in CITY’s notice, or immediately if the
breach is not reasonably curable or presents an imminent risk to City Data,
CITY systems, or the health, safety, or legal rights of any person.

If CONTRACTOR engages in any dishonest conduct related to the
performance or administration of this Contract or violates City, state, or
federal laws, regulations or policies relating to lobbying, then CITY may
immediately terminate this Contract.

Acts of Moral Turpitude

a. CONTRACTOR shall immediately notify CITY if CONTRACTOR or
any Key Person is informed that it is the target or subject of a local,
state, or federal government investigation, or is criminally diverted,
charged with, indicted for, convicted of, pleads nolo contendere to,
forfeits bail, or fails to appear in court for a hearing, related to any act
which constitutes an offense involving moral turpitude under federal,
state, or local laws (“Act of Moral Turpitude”).

b. Acts of Moral Turpitude include, but are not limited to: crimes set forth
in California Penal Code Section 667.5, California Penal Code
Section 1192.7, and California Public Resources Code Section
5164(a)(2) regardless of whether such acts are punishable by felony
or misdemeanor conviction.
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C. For the purposes of this provision, a Key Person is a principal, officer,
or employee assigned to this Contract, or owner (directly or indirectly,
through one or more intermediaries) of ten percent or more of the
voting power or equity interests of CONTRACTOR.

d. CITY shall be entitled to terminate this contract for breach due to an
Act of Moral Turpitude.

6. In the event CITY terminates this Contract as provided in this section, CITY
may procure, upon such terms and in the manner as CITY may deem
appropriate, services similar in scope and level of effort to those so
terminated, and CONTRACTOR shall be liable to CITY for all of its costs
and damages, including, but not limited to, any excess costs for such
services.

7. If, after notice of termination of this Contract under the provisions of this
section, it is determined for any reason that CONTRACTOR was not in
default under the provisions of this section, or that the default was
excusable under the terms of this Contract, the rights and obligations of the
parties shall be the same as if the notice of termination had been issued
pursuant to PSC-8(A) Termination for Convenience.

8. The rights and remedies of CITY provided in this section shall not be
exclusive and are in addition to any other rights and remedies provided by
law or under this Contract.

C. In the event that this Contract is terminated, CONTRACTOR shall immediately
notify all employees and Subcontractors, and shall notify in Writing all other parties
contracted with under the terms of this Contract within five (5) calendar days of the
termination.

PSC-9. INDEPENDENT CONTRACTOR

CONTRACTOR is an independent contractor and not an agent or employee of CITY.
CONTRACTOR shall not represent or otherwise hold out itself or any of its directors,
officers, partners, employees, or agents to be an agent or employee of CITY.

PSC-10. CONTRACTOR’S PERSONNEL

Unless otherwise approved by CITY, CONTRACTOR shall use its own employees to
perform the services described in this Contract. In the event that CITY is dissatisfied with
the performance of any CONTRACTOR personnel, CITY and CONTRACTOR shall meet
in person, virtually, or telephonically to attempt to resolve such concerns.

CONTRACTOR shall not use Subcontractors to assist in performance of this Contract
without the prior written approval of CITY. If CITY permits the use of Subcontractors,
CONTRACTOR shall remain responsible for performing all aspects of this Contract and
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paying all Subcontractors. CITY has the right to approve CONTRACTOR’s
Subcontractors, and CITY reserves the right to require replacement of any Subcontractor.
CITY does not have any obligation to pay CONTRACTOR’s Subcontractors, and nothing
herein creates any privity of contract between CITY and any Subcontractor.

Any employee, agent, or Subcontractor with access to City Data or Confidential
Information shall be subject to written confidentiality obligations and appropriate privacy
and security training. For purposes of this Contract, any third party that hosts, stores,
transmits, supports, analyzes, or otherwise processes City Data or provides a material Al
System used in performance of this Contract shall be deemed a Subcontractor or
Subprocessor subject to CITY’s prior written approval under this PSC-10.

PSC-11. ASSIGNMENT AND DELEGATION
CONTRACTOR may not, unless it has first obtained the written permission of CITY:

A. Assign or otherwise alienate any of its rights under this Contract by operation of
law or otherwise, including the right to payment; or

B. Delegate, subcontract, or otherwise transfer any of its duties under this Contract.

For the purposes of this Contract, any change of control of CONTRACTOR resulting from
an amalgamation, merger, corporate reorganization, arrangement, business sale, or
asset shall be deemed an assignment or delegation.

PSC-12. PERMITS

CONTRACTOR and its directors, officers, partners, agents, employees, and
Subcontractors, shall obtain and maintain all licenses, permits, certifications, and other
documents necessary for CONTRACTOR's performance of this Contract.
CONTRACTOR shall immediately notify CITY of any suspension, termination, lapses,
non-renewals, or restrictions of licenses, permits, certificates, or other documents that
relate to CONTRACTOR'’s performance of this Contract.

PSC-13. CLAIMS FOR LABOR AND MATERIALS/UNEMPLOYMENT

CONTRACTOR shall promptly pay when due all amounts owed for labor and materials
furnished in the performance of this Contract so as to prevent any lien or other claim
under any provision of law from arising against any CITY property (including reports,
documents, and other tangible or intangible matter produced by CONTRACTOR
hereunder), and shall pay all amounts due under the Unemployment Insurance Act or any
other applicable law with respect to labor used to perform under this Contract.
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PSC-14. CURRENT LOS ANGELES CITY BUSINESS TAX REGISTRATION
CERTIFICATE REQUIRED

For the duration of this Contract, CONTRACTOR shall maintain valid Business Tax
Registration Certificate(s) as required by CITY's Business Tax Ordinance, Section 21.00
et seq. of the Los Angeles Municipal Code (“LAMC”), and shall not allow the Certificate
to lapse or be revoked or suspended.

PSC-15. RETENTION OF RECORDS, AUDIT AND REPORTS

CONTRACTOR shall maintain all records, including records of financial transactions,
pertaining to the performance of this Contract, in their original form or as otherwise
approved by CITY. Except in circumstances where either federal, state, or local law
requires a longer period of retention, these records shall be retained for a period of no
less than five (5) years from the later of the following: (1) final payment made by CITY,
(2) the expiration of this Contract or (3) termination of this Contract (“Retention Period”).
The records will be subject to examination and audit by authorized CITY personnel or
CITY’s representatives at any time.

CONTRACTOR acknowledges that this is an agreement with the Municipal Corporation
of Los Angeles, and, as such, upon request by the Office of the Mayor, City Attorney, or
Controller, agrees to provide such entities with access to any information, records, or data
related to this Contract. CONTRACTOR shall provide any reports requested by CITY
regarding performance of this Contract. Any subcontract entered into by CONTRACTOR
for work to be performed under this Contract must include an identical provision.

Any Confidential Information and protected Personal Information contained in the records
during the retention period will remain subject to the obligations and restrictions contained
in the Contract. CONTRACTOR will not use the retained Confidential Information or
Personal Information for any purpose.

In lieu of retaining the records for the term as prescribed in this provision, CONTRACTOR
may, upon CITY’s written approval, submit the required information to CITY in an
electronic format, e.g. USB flash drive, at the expiration or termination of this Contract. At
any time prior to or during Retention Period, CONTRACTOR shall, upon written request
by CITY, provide all City Data to CITY in an electronic format, e.g. USB flash drive. Within
thirty (30) days following the expiration of Retention Period, CONTRACTOR shall
securely dispose of all City Data in its possession and provide CITY with written
certification that it has completed secure disposal.

For purposes of this PSC-15, records pertaining to the performance of this Contract
include records reasonably necessary to demonstrate CONTRACTOR’s compliance with
PSC-21, PSC-22, PSC-23, PSC-34, and PSC-37, including Subprocessor approvals,
security assessments, incident reports, and policies or certifications made available to
CITY. Retention of City Data itself shall remain subject to PSC-22.
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PSC-16. BONDS

All bonds required by CITY shall be filed with the Office of the City Administrative Officer,
Risk Management for its review and acceptance in accordance with Los Angeles
Administrative Code (“LAAC”) Sections 11.47 et seq. and any successor sections.

PSC-17. INDEMNIFICATION

Except for the active negligence or willful misconduct of CITY, or any of its boards,
officers, agents, employees, assigns and successors in interest, CONTRACTOR shall
defend, indemnify and hold harmless CITY and any of its boards, officers, agents,
employees, assigns, and successors in interest from and against all lawsuits and causes
of action, claims, losses, demands, deficiencies, judgments, settlements, costs, and
expenses of any kind, including, but not limited to, attorney's fees (both in house and
outside counsel), costs of experts and consultants, damages or liability of any nature
whatsoever whether foreseeable or unforeseeable (including, but not limited to, as related
to death, personal injury, property damage, or economic loss), relating to or, arising in
any manner by reason of the acts, errors, omissions or willful misconduct by
CONTRACTOR, Subcontractors, or their boards, officers, agents, employees, assigns,
and successors in interest. Without limiting the foregoing, such obligations apply to
claims, losses, demands, and expenses arising out of or relating to any Security Incident
or Data Breach, any unauthorized access to, acquisition, use, disclosure, loss, alteration,
or destruction of City Data, any violation of PSC-21, PSC-22, PSC-23, PSC-34, or PSC-
37, or any allegation that CONTRACTOR’s use of an Al System under this Contract
caused invasion of privacy, unlawful discrimination, defamation, or other injury, in each
case to the extent caused by CONTRACTOR or its Subcontractors. The rights and
remedies of CITY provided in this section shall not be exclusive and are in addition to any
other rights and remedies provided by law or under this Contract. This provision will
survive expiration or termination of this Contract.

PSC-18. INTELLECTUAL PROPERTY INDEMNIFICATION

CONTRACTOR, at its own expense, shall defend, indemnify, and hold harmless the
CITY, and any of its boards, officers, agents, employees, assigns, and successors in
interest from and against all lawsuits and causes of action, claims, losses, demands and
expenses, including, but not limited to, attorney's fees (both in house and outside counsel)
and cost of litigation (including all actual litigation costs incurred by CITY, including but
not limited to costs of experts and consultants), damages or liability of any nature arising
out of the infringement, actual or alleged, direct or contributory, of any intellectual property
rights, including, without limitation, patent, copyright, trademark, trade secret, right of
publicity, and proprietary information: (1) on or in any design, medium, matter, article,
process, method, application, equipment, device, instrumentation, software, hardware, or
firmware used by CONTRACTOR, or its Subcontractors, in performing the work under
this Contract; or (2) as a result of CITY’s actual or intended use of any Work Product
furnished by CONTRACTOR, or its Subcontractors, under this Contract. The rights and
remedies of CITY provided in this section shall not be exclusive and are in addition to any
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other rights and remedies provided by law or under this Contract. This provision will
survive expiration or termination of this Contract.

For purposes of this PSC-18, intellectual property and proprietary information claims
include claims arising from any software, dataset, Al System, model, training or fine-
tuning data, prompt library, or output used or provided by CONTRACTOR or its
Subcontractors in connection with the services. If any service, Work Product, or
deliverable becomes, or in CONTRACTOR’s reasonable judgment is likely to become,
subject to such a claim, CONTRACTOR shall, at its expense and in addition to its defense
and indemnity obligations, promptly: (1) procure for CITY the right to continue using the
affected item; (2) replace or modify the affected item so that it becomes noninfringing
without materially reducing functionality, security, or performance; or (3) if neither of the
foregoing is commercially reasonable, refund the fees allocable to the affected item and
assist CITY in an orderly transition. CONTRACTOR shall have no obligation under this
paragraph to the extent a claim arises solely from modifications made by CITY other than
through CONTRACTOR, use of the affected item contrary to the documentation or this
Contract after notice by CONTRACTOR, or combination with items not supplied or
approved by CONTRACTOR where the claim would not have arisen but for such
combination.

PSC-19. INTELLECTUAL PROPERTY WARRANTY

CONTRACTOR represents and warrants that its performance of all obligations under this
Contract does not infringe in any way, directly or contributorily, upon any third party’s
intellectual property rights, including, without limitation, patent, copyright, trademark,
trade secret, right of publicity and proprietary information.

CONTRACTOR further represents and warrants that: (1) CONTRACTOR and its
Subcontractors have obtained and will maintain all rights, licenses, consents, notices, and
permissions necessary for the technologies, datasets, Al Systems, and other materials
used to perform this Contract and to grant the rights granted to CITY herein, including
any required rights relating to voice, image, likeness, biometric, or other protected data;
(2) no Contractor Materials, Work Product, or Al-generated deliverable provided to CITY
is subject to any license, use restriction, or other encumbrance that would require CITY
to disclose source code, grant rights to third parties, or accept restrictions inconsistent
with this Contract, except as expressly disclosed in writing and approved by CITY; and
(3) CONTRACTOR will not use City Data to train or improve any Al System except as
expressly permitted under PSC-23.

PSC-20. TECHNOLOGY, DATA AND Al DEFINITIONS

For purposes of these Standard Provisions for City Contracts, the following terms apply:

‘Al System” means any machine-based system, including any generative artificial
intelligence, large language model, machine learning model, algorithmic or automated
decision system, or similar technology, that infers from the inputs it receives how to
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generate outputs such as text, images, audio, video, code, classifications, scores,
predictions, recommendations, or decisions.

“City Data” means all data, content, records, information, text, audio, video, images,
software, documents, Personal Information, credentials, metadata, logs, prompts, inputs,
outputs, feedback, configurations, and other information, in any form, that is: (i) provided
by or on behalf of CITY to CONTRACTOR,; (ii)) made available to CONTRACTOR by
CITY’s personnel, residents, users, agents, systems, or devices; or (iii) collected,
received, accessed, stored, hosted, transmitted, generated, derived, created, or
otherwise processed by CONTRACTOR or its Subprocessors in connection with this
Contract, in each case where such information identifies, relates to, describes, is
reasonably capable of being associated with, or could reasonably be linked to CITY, any
individual or household, CITY operations, or CITY systems. City Data includes any data
embodied in Work Product and any prompts, inputs, outputs, logs, and evaluation data
used or generated in connection with any Al System under this Contract. City Data does
not include Contractor Materials, and does not include De-Identified Data solely to the
extent CONTRACTOR is expressly permitted to use such De-ldentified Data under PSC-
22.

“Contractor Materials” means preexisting or independently developed materials, services,
software, source code, object code, models, algorithms, routines, templates, know-how,
tools, methods, documentation, and other intellectual property that were not created
specifically for CITY under this Contract and were not developed using City Data or CITY
funding.

“‘Data Breach” means any unauthorized acquisition, access, use, disclosure, exfiltration,
loss, theft, destruction, alteration, or compromise of City Data, or of the security,
confidentiality, or integrity of City Data, whether or not such event constitutes a breach
under applicable law.

“‘De-ldentified Data” means data that cannot reasonably be used to infer information
about, or otherwise be linked to, CITY, any individual, household, device, or CITY system,
and with respect to which CONTRACTOR has implemented technical and organizational
measures designed to prohibit re-identification and onward disclosure except as
permitted by law.

“Personal Information” means any information that identifies, relates to, describes, is
reasonably capable of being associated with, or could reasonably be linked, directly or
indirectly, with a particular individual or household, and any other data subject to privacy,
confidentiality, security, breach notification, consumer protection, identity theft,
employment, or similar laws, including sensitive personal information, personally
identifiable information, protected health information, payment card data, financial
account information, biometric information, credentials, education records, and
government-issued identifiers.

“Security Incident” means any actual or reasonably suspected event that materially
threatens or adversely affects the confidentiality, integrity, availability, or resilience of City
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Data or of the systems used to provide the services, including malware, ransomware,
denial of service, unauthorized access attempts, or material outages, but excluding
unsuccessful routine scans, pings, or blocked attacks that do not result in unauthorized
access to City Data or material degradation of the services.

“Subprocessor” means any subcontractor or other third party, including any cloud,
hosting, support, analytics, payment, or Al provider, engaged by CONTRACTOR or its
Subcontractors to host, access, receive, store, transmit, or otherwise process City Data
or to provide a material technology service used in performance of this Contract.

PSC-21. OWNERSHIP AND LICENSE

A.

City Data. CITY retains all right, title, and interest in and to City Data. No rights in
City Data are granted to CONTRACTOR except the limited, nonexclusive,
nontransferable right to use City Data solely as necessary to perform this Contract
and solely in accordance with this Contract and CITY’s written instructions.
CONTRACTOR shall not sell, license, rent, disclose, release, transfer, assign,
encumber, or otherwise exploit City Data and shall not assert any lien, withholding
right, setoff, or other encumbrance against City Data.

Work Product. Unless otherwise expressly provided in this Contract, all finished
and unfinished works, tangible or intangible, originated and prepared by
CONTRACTOR or its Subcontractors specifically for CITY under this Contract,
including, without limitation, documents, reports, analyses, studies, specifications,
manuals, software, code, configurations, interfaces, databases, designs,
audiovisual materials, websites, domain names, inventions, discoveries, and other
deliverables (each, a “Work Product”; collectively, “Work Products”), together with
all intellectual property rights therein, shall be and remain the exclusive property
of CITY for its use in any manner CITY deems appropriate. CONTRACTOR hereby
assigns to CITY all right, title, and interest worldwide in and to such Work Products.
CONTRACTOR shall execute any documents reasonably necessary for CITY to
perfect, memorialize, or record CITY’s ownership of rights provided herein.

Al-Generated Output. To the extent any Work Product or portion thereof is
generated or assisted by an Al System or is not capable of assignment or exclusive
ownership as a matter of law, CONTRACTOR hereby grants to CITY a perpetual,
irrevocable, worldwide, royalty-free, fully paid-up license, with the right to
sublicense to CITY’s contractors and service providers acting on CITY’s behalf, to
use, reproduce, modify, display, perform, distribute, create derivative works from,
and otherwise exploit such Work Product or output for any CITY purpose.

Contractor Materials. CONTRACTOR retains ownership of Contractor Materials.
To the extent any Contractor Materials are incorporated into, delivered with, or
reasonably necessary for CITY to use any Work Product or receive the benefits of
the services, CONTRACTOR grants to CITY a nonexclusive, perpetual,
irrevocable, worldwide, royalty-free, fully paid-up license, with the right to
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sublicense to CITY’s contractors and service providers acting on CITY’s behalf, to
use, execute, reproduce, display, perform, configure, maintain, support, and, if
delivered in source or editable form, modify such Contractor Materials solely as
necessary for CITY to use the Work Product and receive the benefits of the
services.

Third-Party Materials. For all materials, software, data, or other items delivered to
CITY that are not originated or prepared by CONTRACTOR or its Subcontractors
under this Contract, CONTRACTOR shall secure for CITY, at no additional cost to
CITY, all rights necessary for CITY to use such items for CITY purposes and to
receive the full benefit of this Contract.

Restrictions on Disclosure. CONTRACTOR shall not provide or disclose any Work
Product or City Data to any third party except as expressly permitted under this
Contract or approved in writing by CITY.

Subcontracts. Any subcontract or other agreement entered into by
CONTRACTOR relating to this Contract shall preserve and protect CITY’s rights
in City Data and Work Product and shall state that no Subprocessor or
subcontractor obtains any ownership interest in either.

Equitable Relief. CONTRACTOR agrees that a monetary remedy for breach of this
PSC-21 may be inadequate, impracticable, or difficult to prove and that a breach
may cause CITY irreparable harm. CITY may therefore enforce this PSC-21 by
seeking injunctive relief and specific performance, without any necessity of
showing actual damage or irreparable harm. Seeking injunctive relief or specific
performance does not preclude CITY from seeking or obtaining any other relief to
which CITY may be entitled.

PSC-22. DATA PROTECTION

A.

General Standard. CONTRACTOR shall protect City Data using administrative,
technical, physical, and organizational safeguards no less rigorous than accepted
industry standards and no less protective than those CONTRACTOR uses for its
own information of similar sensitivity, and in all events consistent with applicable
law and the nature of the services and City Data. CONTRACTOR shall maintain a
written information security program, incident response plan, and business
continuity and disaster recovery capabilities appropriate to the services.

Permitted Use; Restricted Use. CONTRACTOR shall collect, access, use, retain,
disclose, store, and otherwise process City Data only for the limited and specified
purpose of performing this Contract, complying with applicable law, and as
otherwise expressly authorized in writing by CITY. CONTRACTOR shall limit
access to City Data to personnel and approved Subprocessors with a need to know
for performance of this Contract and who are bound by written confidentiality and
data protection obligations at least as protective as this Contract. In addition to the
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confidentiality obligations in PSC-37, CONTRACTOR shall not: (i) sell, share, rent,
release, disclose, disseminate, make available, transfer, or otherwise
communicate City Data to any third party except as expressly authorized by CITY
or required by law; (ii) use City Data for advertising, marketing, profiling for
unrelated purposes, product development unrelated to the services, or any
commercial purpose other than performance of this Contract; (iii) combine City
Data with data from other customers or sources except as necessary to provide
the services and subject to written controls that prevent unauthorized use or
disclosure; or (iv) move, store, or permit access to City Data outside the United
States without CITY’s prior written approval.

C. Data Minimization and Retention. CONTRACTOR shall collect and use only the
minimum City Data reasonably necessary to perform this Contract, and shall retain
City Data only for the duration reasonably necessary for the permitted purpose or
as otherwise required by law or CITY’s written instructions. If retention is required
by law or PSC-15, such retained City Data shall remain subject to all protections
of this Contract.

D. Security Controls. Without limiting the foregoing, CONTRACTOR shall, to the
extent applicable to the services, implement and maintain: (i) logical access
controls based on least privilege and unique user identification; (ii) multi-factor
authentication for remote access, privileged access, and access to systems
hosting City Data where technically feasible; (iii) encryption of City Data in transit
and at rest, to the extent commercially reasonable and appropriate to the sensitivity
of the City Data and the architecture of the services, and in all cases for portable
media and internet transmissions; (iv) malware protection, endpoint monitoring,
and timely security patching and vulnerability management appropriate to risk; (v)
logging and monitoring reasonably sufficient to detect, investigate, and respond to
unauthorized access or use; (vi) secure configuration, secure development where
software or Al-based services are provided, and change management; (vii) secure
disposal of media containing City Data; (viii) periodic privacy and security training
for personnel with access to City Data; and (ix) segregation of City Data from other
data through logical or physical separation appropriate to the services.

E. Subprocessors. CONTRACTOR shall not permit any Subprocessor to access or
process City Data without CITY’s prior written approval as required hereunder and
a written agreement binding the Subprocessor to obligations no less protective
than this Contract, including the restrictions in this PSC-22 and PSC-23.
CONTRACTOR remains fully responsible for all acts and omissions of its
Subprocessors.

F. Security Incidents and Data Breaches. CONTRACTOR shall notify CITY in writing
without unreasonable delay, and in any event no later than twenty-four (24) hours
after discovery of any Security Incident or Data Breach. Such notice shall include,
to the extent known at the time, the nature of the incident, the categories of City
Data affected, the date and time or estimated date and time of the incident, the
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systems affected, the measures taken or proposed to address it, and a point of
contact. CONTRACTOR shall promptly take all reasonable steps to contain,
investigate, mitigate, and remediate the incident; preserve relevant evidence;
provide CITY with regular status updates at least daily until resolution, or more
frequently if reasonably requested by CITY; and cooperate fully with CITY, its
representatives, insurers, auditors, and law enforcement. CONTRACTOR shall
not notify any third party, regulator, or affected individual, or issue any public
statement, regarding any Security Incident or Data Breach involving City Data
without CITY’s prior written approval, unless required by law, in which case
CONTRACTOR shall, to the extent legally permitted, consult with CITY in advance
and provide CITY a copy of the proposed notice. CONTRACTOR shall reimburse
CITY for reasonable documented third-party costs incurred by CITY to investigate,
respond to, mitigate, notify, and remediate any Security Incident or Data Breach to
the extent caused by CONTRACTOR or its Subprocessors, including legally
required notice, call center support, credit or identity monitoring where reasonably
appropriate, forensic services, data restoration, and other reasonable incident
response costs.

G. Assessments and Audit Cooperation. Upon CITY’s reasonable request, not more
than once annually except following a Security Incident, Data Breach, or material
change in CONTRACTOR’s security controls, CONTRACTOR shall provide CITY
with then-current summaries of relevant independent security assessments,
certifications, or audit reports, such as SOC 2 Type Il, ISO 27001, or comparable
reports, if available, together with remediation status for material findings relevant
to the services. If such reports are unavailable, CONTRACTOR shall complete
CITY’s reasonable security questionnaire and provide reasonable supporting
documentation sufficient to demonstrate compliance with this PSC-22. CITY or its
designated representative may, upon reasonable notice and during normal
business hours, perform a reasonable review of CONTRACTOR’s compliance
with this PSC-22 and PSC-23, subject to reasonable confidentiality, security, and
operational safeguards. Any such review shall be limited to information and
systems relevant to the services and City Data and shall not unreasonably interfere
with CONTRACTOR’s business operations or expose data of other customers.

H. Return, Transition, and Deletion. Upon CITY’s request, expiration, or termination
of this Contract, CONTRACTOR shall promptly, and in no event later than thirty
(30) days unless otherwise directed by CITY, return to CITY all City Data in a
reasonably usable format designated by CITY and securely delete all copies of
City Data in CONTRACTOR’s and its Subprocessors’ possession or control,
except to the extent retention is required by law or by immutable backup media not
reasonably accessible in the ordinary course. Any retained City Data shall remain
subject to this Contract until deleted. Upon request, CONTRACTOR shall certify
in writing its completion of the return and deletion obligations. The return of City
Data in a reasonably usable format and the deletion certification required by this
subsection shall be provided at no additional charge. Additional transition services

Standard Provisions for City Contracts (5/26 [v.1])
Page 14 ATTACHMENT A



requested by CITY beyond those ordinary obligations shall be provided at the
rates, if any, set forth in this Contract, or otherwise at mutually agreed rates.

Legal Requests and Public Records. CONTRACTOR shall promptly notify CITY of
any subpoena, court order, public records request, or other legal demand seeking
City Data or Confidential Information, unless prohibited by law. CONTRACTOR
shall not respond or produce City Data except as required by law and after giving
CITY a reasonable opportunity to seek protective relief or otherwise direct the
response. CONTRACTOR shall reasonably assist CITY in responding to requests
for records relating to this Contract.

Limited Use of De-ldentified Data. CONTRACTOR may use De-ldentified Data
solely for internal security, fraud prevention, service support, capacity planning,
and improvement of the services provided to CITY, provided that CONTRACTOR
does not identify CITY, any individual, household, device, or CITY system, does
not sell or share such data, and does not use such data to train or improve any
general-purpose or third-party Al System without CITY’s prior written approval.

By entering into this Contract, CONTRACTOR certifies that it understands and will
comply with the restrictions in this PSC-22 and PSC-23. This PSC-22 shall survive
expiration or termination of this Contract.

PSC-23. ARTIFICIAL INTELLIGENCE AND AUTOMATED PROCESSING

A.

Disclosure and Approval. CONTRACTOR shall not use any Al System that
processes City Data, generates deliverables for CITY, interacts with the public or
CITY personnel on CITY’s behalf, or materially informs services or decisions under
this Contract, or permit any Subprocessor to do so, without prior written disclosure
to CITY of the Al System or provider, intended use case, categories of City Data
processed, hosting region, retention practices, and material limitations reasonably
known to CONTRACTOR that may affect accuracy, reliability, security,
confidentiality, intellectual property, or bias. No such Al System or material Al
feature may be enabled for CITY without CITY’s prior written consent if it materially
changes how City Data is processed or materially changes the risk profile of the
services.

No Model Training or Secondary Use. Except as expressly authorized in a written
amendment signed by CITY, CONTRACTOR shall not, and shall cause its
Subprocessors and Al providers not to, use City Data to train, retrain, fine-tune, or
otherwise improve any Al System or model, whether general-purpose or customer-
specific. Any retention of prompts, inputs, outputs, or feedback for abuse
monitoring, safety review, or troubleshooting must be disclosed to CITY in
advance, limited to the minimum necessary, protected as City Data, and not used
for model training or generalized product improvement.
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C. Responsibility and Human Oversight. CONTRACTOR remains fully responsible
for all services performed with or through an Al System. CONTRACTOR shall
implement reasonable governance and quality controls appropriate to the use
case, including documented intended use, change management, testing for
material errors and security risks, and human review before any Al-generated
output is relied upon for material legal, financial, employment, eligibility, benefits,
enforcement, or safety decisions affecting any individual, unless CITY expressly
authorizes otherwise in writing and applicable law permits such use.

D. Output and Records. Any output, report, recommendation, code, content, or other
deliverable generated by an Al System for CITY under this Contract shall be
treated as Work Product or City Data, as applicable. Upon CITY’s reasonable
request, CONTRACTOR shall identify whether a deliverable was materially
generated or modified using an Al System. CONTRACTOR shall, upon CITY’s
reasonable request, maintain and provide records sufficient to identify the Al
System used, the material version or model family, the date of use, and the
categories of City Data processed in connection with the services, except to the
extent disclosure would reveal CONTRACTOR’s trade secrets unrelated to
CITY’s use, in which case CONTRACTOR shall provide a reasonably informative
summary.

E. Changes and Suspension. CONTRACTOR shall provide CITY with reasonable
advance written notice of any material change in an Al System or Al provider used
to perform the services that is reasonably likely to affect City Data, security,
confidentiality, functionality, or the risk profile of the services. If CITY reasonably
determines that an Al System presents a material risk to City Data, CITY systems,
or affected individuals, CITY may direct CONTRACTOR to suspend the applicable
Al-enabled processing until the risk is remediated to CITY’s reasonable
satisfaction.

This PSC-23 shall survive expiration or termination of this Contract.

PSC-24. INSURANCE

During the term of this Contract and without limiting CONTRACTOR's obligation to
indemnify, hold harmless and defend CITY, CONTRACTOR shall provide and maintain
at its own expense a program of insurance having the coverages and limits not less than
the required amounts and types as determined by the Office of the City Administrative
Officer of Los Angeles, Risk Management (template Form General 146 in Exhibit 1
hereto). The insurance must: (1) conform to CITY’s requirements; (2) comply with the
Insurance Contractual Requirements (Form General 133 in Exhibit 1 hereto); and (3)
otherwise be in a form acceptable to the Office of the City Administrative Officer, Risk
Management. CONTRACTOR shall comply with all Insurance Contractual Requirements
shown on Exhibit 1 hereto. Exhibit 1 is hereby incorporated by reference and made a part
of this Contract.
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The insurance must name CITY as an additional insured with respect to liability coverage.
No policies or certificates with respect to such insurance may be cancelled or materially
changed without at least thirty (30) days’ prior written notice by the respective insurer to
CITY.

PSC-25. BEST TERMS/MOST FAVORED NATIONS

Throughout the term of this Contract, CONTRACTOR, shall offer CITY the same or better
terms, prices, and discounts that are offered by CONTRACTOR to any person or entity
for similar goods and services provided under this Contract. In the event that
CONTRACTOR offers any customers pricing lower than that offered to CITY during the
term of this CONTRACT, CONTRACTOR must immediately notify CITY in writing and
provide those same terms to CITY.

PSC-26. WARRANTY AND RESPONSIBILITY OF CONTRACTOR

CONTRACTOR warrants that the work performed hereunder shall be completed in a
manner consistent with professional standards practiced among those firms within
CONTRACTOR’s profession, doing the same or similar work under the same or similar
circumstances.

CONTRACTOR further warrants that: (1) the services and any systems used to provide
them will materially conform to the specifications, documentation, and representations
made to CITY regarding functionality, security, retention, and Al use; (2) CONTRACTOR
has implemented and will maintain the safeguards required by PSC-22 and PSC-23; (3)
to CONTRACTOR'’s knowledge, and except as disclosed to CITY in writing, the services
will not contain viruses, malware, back doors, time bombs, or other malicious code
intentionally inserted by CONTRACTOR; and (4) any deliverable materially generated or
supported by an Al System will be subject to reasonable human review and quality
controls appropriate to its intended use before delivery to CITY.

PSC-27. NON-DISCRIMINATION IN EMPLOYMENT/AFFIRMATIVE ACTION

Unless otherwise exempt, this Contract is subject to the applicable non-discrimination,
equal benefits, equal employment practices, and affirmative action program provisions in
LAAC Section 10.8 et seq., as amended from time to time.

A. CONTRACTOR shall comply with the applicable non-discrimination and
affirmative action provisions of the laws of the United States of America, the State
of California, and CITY. In performing this Contract, CONTRACTOR shall not
discriminate in any of its hiring or employment practices against any employee or
applicant for employment because of such person’s race, color, religion, national
origin, ancestry, sex, sexual orientation, gender, gender identity, age, disability,
domestic partner status, marital status or medical condition.

B. The requirements of Section 10.8.2.1 of the LAAC, including the provisions of
Section 10.8.2.1(f) are incorporated and made a part of this Contract by reference.
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C. The provisions of Section 10.8.3 of the LAAC are incorporated and made a part of
this Contract by reference.

D. The provisions of Section 10.8.4 of the LAAC are incorporated and made a part of
this Contract by reference.

Any subcontract entered into by CONTRACTOR for work to be performed under this
Contract must include a provision requiring compliance with Sections 10.8.3, and 10.8.4
of the LAAC.

PSC-28. ADDITIONAL STATE LAW AND ORDINANCE COMPLIANCE

In addition to complying with all federal, state, and local laws, as part of CONTRACTOR’s
contractual obligations to the CITY, CONTRACTOR agrees to comply with the following
state laws, local ordinances, and directives, as amended from time to time
(*subcontractors are not exempt):

*Living Wage Ordinance (Los Angeles Administrative Code Section 10.37 et seq.)

*Worker Retention Ordinance (Los Angeles Administrative Code Section 10.36 et seq.)

Slavery Disclosure Ordinance (Los Angeles Administrative Code Section 10.41 et seq.)

*First Source Hiring (Los Angeles Administrative Code Section 10.44 et seq.)

Iran Contracting Act 2010 (California Public Contract Code Sections 2200-2208)

Border Wall Contracting (Los Angeles Administrative Code Section 10.50.1 et seq.)

*Local Business Preference (Los Angeles Administrative Code Section 10.25 et seq.)

*MBE/WBE/SBE/EBE/DVBE/OBE (Executive Directive #14 (Villaraigosa))

*Contractor Responsibility (Los Angeles Administrative Code Section 10.40 et seq.)

City Contractor Evaluations (Los Angeles Administrative Code Section 10.39 et seq.)

*Prevailing Wage (Los Angeles Administrative Code Section 10.7.1)

*Child Support Assignment Orders (Los Angeles Administrative Code Section 10.10)

Restrictions on Campaign Contributions and Fundraising in City Elections (Los Angeles
Administrative Code Section 49.7.35)

Compliance with California Public Resources Code Section 5164 (CA Public Resources
Code Section 5164)
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Time Off For Voting (CA Elections Code Section 14000 and 14001)

Zero Waste (Los Angeles Administrative Code Section 10.53)

Any subcontract entered into by a CONTRACTOR for work performed under this Contract
must include a provision specifically requiring the subcontractor’'s compliance with each
of the above provisions marked with an (*) asterisk.

PSC-29. ACCESS AND ACCOMMODATIONS
CONTRACTOR represents and certifies that:

A. CONTRACTOR shall comply with the Americans with Disabilities Act, as
amended, 42 U.S.C. Section 12101 et seq., the Rehabilitation Act of 1973, as
amended, 29 U.S.C. Section 701 et seq., the Fair Housing Act, and its
implementing regulations and any subsequent amendments, and California
Government Code Section 11135;

B. CONTRACTOR shall not discriminate on the basis of disability or on the basis of
a person’s relationship to, or association with, a person who has a disability;

C. CONTRACTOR shall provide reasonable accommodation upon request to ensure
equal access to CITY-funded programs, services and activities, including equal
access to facilities, services, and programs without regard to any person’s
citizenship or immigration status to the maximum extent that federal and state
permits.

D. CONTRACTOR shall ensure all web and mobile applications, and web and mobile
content, developed, provided to, or maintained on behalf of CITY, comply with
applicable federal and state accessibility laws, including the Americans with
Disabilities Act of 1990, as amended, 42 U.S.C. Section 12101 et seq. and its
implementing regulations at 28 C.F.R. Part 35, including Section 35.200 et seq.
and subsequent amendments, and California Government Code Section 11135,
and shall conform to Web Content Accessibility Guidelines (WCAG) 2.1 Level AA,
or any successor standard.

CONTRACTOR understands that CITY is expressly relying upon these certifications and
representations as a material condition to funding this Contract. Any subcontract entered
into by CONTRACTOR for work to be performed under this Contract must include an
identical provision.

PSC-30. BUSINESS INCLUSION PROGRAM

Unless otherwise exempted prior to bid submission, CONTRACTOR shall comply with all
aspects of the Business Inclusion Program, including subcontractor outreach, as
described in the Request for Proposal/Qualification process, throughout the duration of
this Contract. CONTRACTOR shall utilize the Regional Alliance Marketplace for
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Procurement (“RAMP”) at https://www.rampla.org, to perform and document outreach to
Small, Emerging, Disabled Veteran, Minority, Women, and Other Business Enterprises.
CONTRACTOR shall not change any of its designated Subcontractors or pledged specific
items of work to be performed by these Subcontractors, nor shall CONTRACTOR reduce
their level of such effort, without prior written approval of CITY.

PSC-31. RESTRICTIONS ON CAMPAIGN CONTRIBUTIONS AND FUNDRAISING IN
CiTY ELECTIONS

Unless otherwise exempt, if this Contract is valued at $100,000 or more and requires
approval by an elected CITY office, CONTRACTOR, CONTRACTOR'’s principals, and
CONTRACTOR’s Subcontractors expected to receive at least $100,000 for performance
under the Contract, and the principals of those Subcontractors (the “Restricted Persons”)
shall comply with Charter Section 470(c)(12) and LAMC Section 49.7.35. Failure to
comply entitles CITY to terminate this Contract and to pursue all available legal remedies.
Charter Section 470(c)(12) and LAMC Section 49.7.35 limit the ability of the Restricted
Persons to make campaign contributions to and engage in fundraising for certain elected
CITY officials or candidates for elected CITY office for twelve (12) months after this
Contract is signed. Additionally, a CONTRACTOR subject to Charter Section 470(c)(12)
is required to comply with disclosure requirements by submitting a completed and signed
Ethics Commission Form 55 and to amend the information in that form as specified by
law. Any CONTRACTOR subject to Charter Section 470(c)(12) shall include the following
notice in any contract with any Subcontractor expected to receive at least $100,000 for
performance under this Contract:

“‘Notice Regarding Restrictions on Campaign Contributions and Fundraising in City
Elections

You are a subcontractor on City of Los Angeles Contract #
Pursuant to the City of Los Angeles Charter Section 470(c)(12) and related ordlnances
you and your principals are prohibited from making campaign contributions to and
fundraising for certain elected City of Los Angeles (“CITY”) officials and candidates for
elected CITY office for twelve (12) months after the CITY contract is signed. You are
required to provide the names and contact information of your principals to the
CONTRACTOR and to amend that information within ten (10) business days if it changes
during the twelve (12) month time period. Failure to comply may result in termination of
this Contract and any other available legal remedies. Information about the restrictions
may be found online at ethics.lacity.org or by calling the Los Angeles City Ethics
Commission at (213) 978-1960.”

PSC-32. CONTRACTORS’ USE OF CRIMINAL HISTORY FOR CONSIDERATION OF
EMPLOYMENT APPLICATIONS

CONTRACTOR shall comply with the City Contractors’ Use of Criminal History for
Consideration of Employment Applications Ordinance, LAAC Section 10.48 et seq., as
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amended from time to time. Any subcontract entered into by CONTRACTOR for work to
be performed under this Contract must include an identical provision.

PSC-33. LIMITATION OF CITY’S OBLIGATION TO MAKE PAYMENT TO CONTRACTOR

Notwithstanding any other provision of this Contract, including any exhibits or
attachments incorporated therein, and in order for CITY to comply with its governing legal
requirements, CITY shall have no obligation to make any payments to CONTRACTOR
unless CITY shall have first made an appropriation of funds equal to or in excess of its
obligation to make any payments as provided in this Contract. CONTRACTOR agrees
that any services provided by CONTRACTOR, purchases made by CONTRACTOR or
expenses incurred by CONTRACTOR in excess of the appropriation(s) shall be free and
without charge to CITY and CITY shall have no obligation to pay for the services,
purchases or expenses. CONTRACTOR shall have no obligation to provide any services,
provide any equipment or incur any expenses in excess of the appropriated amount(s)
until CITY appropriates additional funds for this Contract.

PSC-34. COMPLIANCE WITH IDENTITY THEFT LAWS AND PAYMENT CARD DATA
SECURITY STANDARDS

If CONTRACTOR stores, processes, transmits, or can access payment card data,
financial account information, taxpayer information, or credentials that permit access to
accounts or payment instruments, CONTRACTOR shall comply with all applicable
identity theft, payment card, consumer protection, and data security laws and standards,
including laws related to payment devices, credit and debit card fraud, the Fair and
Accurate Credit Transactions Act (“FACTA”), and the then-current Payment Card Industry
Data Security Standards (“PCI DSS”). CONTRACTOR shall use such information solely
for the purpose of performing this Contract, shall not store authentication data after
authorization except as expressly permitted by applicable standards, and shall implement
reasonable measures to prevent skimming, credential compromise, and unauthorized
account access. During the performance of any service to install, program, maintain, or
update payment devices or payment applications, CONTRACTOR shall verify proper
truncation of receipts in compliance with FACTA. Upon request, CONTRACTOR shall
provide CITY with current attestation or other evidence of compliance reasonably
acceptable to CITY. Any payment Security Incident shall be handled in accordance with
PSC-22.

PSC-35. POSSESSORY INTEREST TAX

Rights granted to CONTRACTOR by CITY may create a possessory interest.
CONTRACTOR agrees that any possessory interest created may be subject to California
Revenue and Taxation Code Section 107.6 and a property tax may be levied on that
possessory interest. If applicable, CONTRACTOR shall pay the property tax at its own
expense. CONTRACTOR acknowledges that the notice required under California
Revenue and Taxation Code Section 107.6 has been provided.
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PSC-36. TAXES

CONTRACTOR shall report and pay all taxes, fees, levies, imposts, duties, assessments,
charges and withholdings of any similar nature, however designated (including, any value
added, transfer, sales, use, gross receipts, business, occupation, excise, personal
property, real property, stamp or other taxes) (“Taxes”) now or hereafter imposed or
assessed by governmental body, agency or taxing authority in connection with this
Contract, whether assessed on CONTRACTOR or CITY, other than any such Taxes
required by law to be reported and paid by the CITY. CITY shall within 120 days of invoice
reimburse CONTRACTOR for all such Taxes paid by CONTRACTOR on CITY’s behalf,
excluding Taxes on or measured by the overall gross receipts, net income, or the like of
CONTRACTOR or its affiliates.

PSC-37. CONFIDENTIALITY

All City Data, Personal Information, Work Product, security information, system
architecture, credentials, records, documents, materials, and other nonpublic information
provided by CITY to CONTRACTOR or accessed, received, created, or developed by
CONTRACTOR or its Subcontractors in connection with this Contract (collectively,
“Confidential Information”) are confidential. Confidential Information does not include
information that CONTRACTOR can demonstrate by contemporaneous written records:
(1) was lawfully known to CONTRACTOR without restriction before disclosure by CITY;
(2) was independently developed without use of Confidential Information; or (3) becomes
publicly available through no breach of this Contract; provided, however, that City Data,
Personal Information, Work Product, and security information shall remain Confidential
Information unless expressly released in writing by CITY or made public by CITY.

CONTRACTOR shall protect Confidential Information using at least the same degree of
care it uses to protect its own confidential information of a similar nature, and in no event
less than reasonable care. CONTRACTOR shall not access, use, reproduce, disclose,
distribute, transfer, publish, or permit access to Confidential Information except as
necessary to perform this Contract, as expressly authorized in writing by CITY, or as
required by law. CONTRACTOR shall restrict access to Confidential Information to
personnel and approved Subprocessors with a need to know and who are bound by
written obligations of confidentiality and restricted use at least as protective as those
contained in this Contract.

CONTRACTOR shall promptly notify CITY of any actual or attempted unauthorized
access to Confidential Information and of any subpoena, court order, public records
request, or other legal process seeking Confidential Information, unless prohibited by law.
If disclosure is required by law, CONTRACTOR shall disclose only the minimum
information legally required and, to the extent legally permitted, provide CITY a
reasonable opportunity to seek protective relief or otherwise direct the response.
CONTRACTOR shall not issue press releases or other public statements referencing
CITY’s Confidential Information without CITY’s prior written approval.
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Upon CITY’s request or expiration or termination of this Contract, CONTRACTOR shall
return or securely destroy Confidential Information in accordance with PSC-22. This
provision shall survive expiration or termination of this Contract.

PSC-38. CONTRACTOR DATA REPORTING

If CONTRACTOR is a for-profit, privately owned business, CONTRACTOR shall, within
thirty (30) days of the effective date of the Contract and on an annual basis thereafter
(i.e., within thirty (30) days of the annual anniversary of the effective date of the Contract),
report the following information to CITY via the Regional Alliance Marketplace for
Procurement (“RAMP”) or via another method specified by CITY: CONTRACTOR’s and
any Subcontractor's annual revenue, number of employees, location, industry,
racelethnicity and gender of majority owner (“Contractor/Subcontractor
Information”). CONTRACTOR shall further request, on an annual basis, that any
Subcontractor input or update its business profile, including the Contractor/Subcontractor
Information, on RAMP or via another method prescribed by CITY.

PSC-39. SIGNATURES

This Contract may be executed in one or more counterparts, and by the parties in
separate counterparts, each of which when executed shall be deemed to be an original
but all of which taken together shall constitute one and the same agreement. The parties
further agree that facsimile signatures or handwritten signatures scanned into .pdf format
(or another electronic format designated by CITY) and sent by e-mail shall be deemed
original signatures. Each party further agrees, and acknowledges that it is such party’s
intent, that if such party signs this Contract using an electronic signature, it is signing, and
accepting this Contract and that signing this Contract using an electronic signature
evidences the equivalent intent of a handwritten or facsimile signature on this Contract.
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Exhibit 1

INSURANCE CONTRACTUAL REQUIREMENTS
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Form Gen. 133 (Rev.10/17)

EXHIBIT 1
INSURANCE CONTRACTUAL REQUIREMENTS

CONTACT For additional information about compliance with City Insurance and Bond
requirements, contact the Office of the City Administrative Officer, Risk Management at (213) 978-
RISK (7475) or go online at www.lacity.org/cao/risk. The City approved Bond Assistance Program
is available for those contractors who are unable to obtain the City-required performance bonds. A
City approved insurance program may be available as a low-cost alternative for contractors who
are unable to obtain City-required insurance.

CONTRACTUAL REQUIREMENTS
CONTRACTOR AGREES THAT:

1. Additional Insured/Loss Payee. The CITY must be included as an Additional Insured in
applicable liability policies to cover the CITY’S liability arising out of the acts or omissions of the
named insured. The CITY is to be named as an Additional Named Insured and a Loss Payee As Its
Interests May Appear in property insurance in which the CITY has an interest, e.g., as a lien holder.

2. Notice of Cancellation. All required insurance will be maintained in full force for the duration of
its business with the CITY. By ordinance, all required insurance must provide at least thirty
(30) days' prior written notice (ten (10) days for non-payment of premium) directly to the CITY if
your insurance company elects to cancel or materially reduce coverage or limits prior to the policy
expiration date, for any reason except impairment of an aggregate limit due to prior claims.

3. Primary Coverage. CONTRACTOR will provide coverage that is primary with respect to any
insurance or self-insurance of the CITY. The CITY’S program shall be excess of this insurance and
non-contributing.

4. Modification of Coverage. The CITY reserves the right at any time during the term of this
Contract to change the amounts and types of insurance required hereunder by giving
CONTRACTOR ninety (90) days’ advance written notice of such change. If such change should
result in substantial additional cost to CONTRACTOR, the CITY agrees to negotiate additional
compensation proportional to the increased benefit to the CITY.

5. Failure to Procure Insurance. All required insurance must be submitted and approved by the
Office of the City Administrative Officer, Risk Management prior to the inception of any operations
by CONTRACTOR.

CONTRACTOR'S failure to procure or maintain required insurance or a self-insurance program
during the entire term of this Contract shall constitute a material breach of this Contract under which
the CITY may immediately suspend or terminate this Contract or, at its discretion, procure or renew
such insurance to protect the CITY'S interests and pay any and all premiums in connection therewith
and recover all monies so paid from CONTRACTOR.

6. Workers’ Compensation. By signing this Contract, CONTRACTOR hereby certifies that it is
aware of the provisions of Section 3700 et seq., of the California Labor Code which require every
employer to be insured against liability for Workers' Compensation or to undertake
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self-insurance in accordance with the provisions of that Code, and that it will comply with such
provisions at all time during the performance of the work pursuant to this Contract.

7. California Licensee. All insurance must be provided by an insurer admitted to do business in
California or written through a California-licensed surplus lines broker or through an insurer otherwise
acceptable to the CITY. Non-admitted coverage must contain a Service of Suit clause in which the
underwriters agree to submit as necessary to the jurisdiction of a California court in the event of a
coverage dispute. Service of process for this purpose must be allowed upon an agent in California
designated by the insurer or upon the California Insurance Commissioner.

8. Aggregate Limits/Impairment. If any of the required insurance coverages contain annual
aggregate limits, CONTRACTOR must give the CITY written notice of any pending claim or lawsuit
which will materially diminish the aggregate within thirty (30) days of knowledge of same. You must
take appropriate steps to restore the impaired aggregates or provide replacement insurance protection
within thirty (30) days of knowledge of same. The CITY has the option to specify the minimum
acceptable aggregate limit for each line of coverage required. No substantial reductions in scope of
coverage which may affect the CITY’S protection are allowed without the CITY’S prior written consent.

9. Commencement of Work. For purposes of insurance coverage only, this Contract will be deemed
to have been executed immediately upon any party hereto taking any steps that can be considered to
be in furtherance of or towards performance of this Contract. The requirements in this Section
supersede all other sections and provisions of this Contract, including, but not limited to, PSC-3, to the
extent that any other section or provision conflicts with or impairs the provisions of this Section.

Standard Provisions
for City Contracts (5/26 [v.1]) 2 ATTACHMENT A



Form Gen. 146 (Rev. 6/12)

Required Insurance and Minimum Limits

Name:

Agreement/Reference:

Date:

Evidence of coverages checked below, with the specified minimum limits, must be submitted and approved prior to
occupancy/start of operations. Amounts shown are Combined Single Limits ("CSLs"). For Automobile Liability, split limits

may be substituted for a CSL if the total per occurrence equals or exceeds the CSL amount.

Limits
Workers' Compensation (WC) and Employer's Liability (EL)
wcC
[ [Waiver of Subrogation in favor of City [JLongshore & Harbor Workers Statutor
[JJones Act
Y
EL
General Liability
[JProducts/Completed Operations [l
[IFire Legal Liability __________ Sexual Misconduct
0
Automobile Liability (for any and all vehicles used for this contract, other than commuting to/from work)
Professional Liability (Errors and Omissions)
Discovery Period
Property Insurance (to cover replacement cost of building - as determined by insurance company)
?113(51151( Coverage [] Boiler and Machinery
0 [ Builder's Risk
|:| Earthquake
Pollution Liability
L]
Surety Bonds - Performance and Payment (Labor and Materials) Bonds
Crime Insurance
Other:
Standard Provisions
ATTACHMENT A

for City Contracts (5/26 [v.1]) 3



CONTRACT BETWEEN
THE LOS ANGELES PUBLIC LIBRARY
AND
CONTRACTOR
FOR EXHIBITION SERVICES

This Contract is entered into by and between the City of Los Angeles, a municipal
corporation (City), acting by and through its Board of Library Commissioners (Board),
and [contractor] (Contractor). The City and the Contractor may be referred to individually
as a "Party" or collectively as the "Parties."

WHEREAS, on [date], the Board approved the release of a Request for
Qualifications (RFQ) to select a qualified and experienced entity to provide Exhibition
Services (Library Resolution No. 202X-XX [C-XX]);

WHEREAS, on [date], the RFQ for Exhibition Services was released;

WHEREAS, on [date], the Library received X proposals. Library staff reviewed the
proposals and found X to be responsive to the RFQ submittal requirements. An evaluation
panel of Library employees reviewed and evaluated the proposals and determined that the
proposal submitted by Contractor best met the needs of the Library;

WHEREAS, pursuant to Charter Section 1022, the Board has found the services to
be provided are professional, expert, and technical services of a temporary and occasional
nature, and that is more feasible to have this work performed by an independent contractor
than by City employees; and

WHEREAS, on [date], the Board approved the award of a contract with the
Contractor to provide Exhibition Services for the Library (Library Resolution No. [202X-XX]
(C-XX)D).

NOW, THEREFORE, in consideration of the promises, and of the mutual
covenants and agreements herein contained, the Parties agree as follows:

1.0 CONTENTS AND ORDER OF PRECEDENCE
This Contract contains the full and complete contract between the Parties and
supersedes any prior representation, understanding, communication, commitment,
agreement, or proposal, oral or written. No verbal agreement or conversation with
any officer or employee of either Party shall affect or modify the terms and
conditions of this Contract. This Contract consists of the following documents, listed
in order of precedence should there be any conflicting provisions:
1.1  The Contract;
1.2  Standard Provisions for City Contracts (Rev. 5/26 [v.1]) (Exhibit A);

2.0 INDEMNIFICATION AND INSURANCE REQUIREMENTS
The insurance and indemnification provisions shall be as required by the Standard
Provisions for City Contracts (Rev. 5/26 [v.1]) (Exhibit A).

3.0 TERM OF CONTRACT
The term of this Contract shall be for three years beginning [on date/upon the date
of execution], and shall be subject to earlier termination by the Library.

4.0 SCOPE OF WORK




Exhibition Services
The Contractor shall perform the following services as needed and as requested by

5.0
5.1
5.2
5.3
Contractor

the Library.

4.1  Contractor shall provide the types of exhibition services as described in Exhibit
B of this Contract.

4.2 Contractor shall provide the types of exhibition services as described in Exhibit
C of this Contract.

4.3 The Library will request exhibition services in writing in accordance with

Section 5 (“Notice of Available Work”) this Contract.

PROJECT BID PROCES

The following is the process that the Library will utilize to select specific contractors
for specific exhibition services during the term of this contract.

Library, on an as-needed and as-requested basis, will issue a Notice of
Available Work to all applicable CONTRACTORS, substantially in the form
included as Exhibit E of this Contract. The Notice of Available Work will detail
the requirements and information of the specific project, including deliverables
and duration of the project.

Contractors interested will respond with a written project proposal which must

include:

a) A cost estimate which may be presented as an hourly rate of assigned
personnel and the number of required hours, or by an overall specific
project cost.

b) Contractor staff allocation and staff time as applicable to the Notice of
Available Work to meet the needs of the specific project.

c) Any additional information for the Library to consider and which contractor
requires to meet the needs of the Notice of Available Work.

Library will select the contractor it deems best for the specific project from the
notice of Available Work responses received. An evaluation of submissions
will be conducted by Library staff and scored in the four criteria stated as
below:

CRITERIA CATEGORY MAXIMUM
POINTS

Ability to perform the requested work by demonstrating
an understanding of the needs of the Library and Library 30
patrons.
Ability to perform the requested work by demonstrating 30
past experience on similar projects.
Ability to provide the requested work at a reasonable 20
cost to the Library.
Submission of a high-quality professional response 20

demonstrating the ability to perform the requested work.

TOTAL 100

Page 2 of 8



Exhibition Services

5.4

5.5

5.6

Library will issue a Notice to Proceed to the selected contractor substantially
in the form as included in Exhibit F of this contract. The Notice to Proceed will
authorize contractor to begin work and specify a “Not to Exceed” compensation
amount. The contractor shall complete the work within the timeframe indicated
on the Notice to Proceed.

Any revisions to compensation, timeframe, or to the specific project must be
approved in writing by the City Librarian, or designee, and memorialized on
the Supplemental Notice to proceed, substantially in the form included as
Exhibit G of this contract.

The library reserves the right to not issue and/or cancel any Notice of Available
Work or Notice to proceed at any time.

6.0 PAYMENT

6.1

6.2

The Contractor shall not incur any costs (e.g., for labor, equipment,
materials, or other expenses), and the Library shall not be liable for costs or
reimbursement of costs incurred by the Contractor, without the prior written
approval of the City Librarian or designee.

The total payment from the Library to the Contractor for services performed
and materials acquired through this Contract will not exceed $X (optional: per
year for a total Contract amount of $X). No minimum amount of work or
payment is guaranteed.

7.0 BILLING AND INVOICES

7.1

7.2

Contractor

The Contractor shall submit itemized invoices to the Library, indicating
therein the services performed for which payment is requested. Payment of
all invoices shall be subject to review and approval of Library management,
which shall not be unreasonably withheld.

To ensure that services provided are measured against the services detailed
in this Contract, the Controller of the City of Los Angeles has developed a
policy requiring that specific supporting documentation be submitted with
invoices. The Contractor is required to submit invoices that conform to City
Standards and include, at a minimum, the following information:

a) Name and address of the Contractor

b) Name and address of the City Department being billed (Library
Department)

c) Date of invoice and period covered
d) Contract Number or Authority Number
e) Description of completed task and amount due for task

f) Remittance address

Page 3 of 8



Exhibition Services

8.0

9.0

10.0

7.3  Allinvoices shall be submitted on the Contractor’s letterhead and contain the
Contractor’s official logo, or other unique and identifying information such as
the name and address of the Contractor. Invoices shall be submitted to the
Library by the Contractor within 30 days of service or monthly, whichever is
sooner. Invoices are considered completed when appropriate documentation
or services provided are signed off as satisfactory by the Library
Representative. If invoice is insufficient or unsatisfactory, the Library’s
Representative shall inform the Contractor of any defect within 10 business
days of receipt of the invoice from the Contractor, and the Contractor shall
have five business days to provide a corrected invoice to the Library.
Satisfactory invoices shall be paid by the Library no later than 60 days after
receipt by the Library.

7.4 Invoices and supporting documentation shall be prepared at the sole
expense and responsibility of the Contractor. The Library will not compensate
the Contractor for costs incurred in invoice preparation. The Library may
make written requests for changes to the content and format of the invoice
and supporting documentation at any time. The Library reserves the right to
request additional supporting documentation to substantiate costs at any
time. Invoices shall be submitted via electronic mail to the Library
Representative listed in Section 10.0 (“Contract Representatives”) of this
Contract, or via hard copy to:

Los Angeles Public Library
Attention: [Project Manager]
630 West 5" Street

Los Angeles, CA 90071

7.5 Failure to adhere to these procedures may result in nonpayment or non-
approval of demands, pursuant to Charter Section 262(a), which requires the
Controller to inspect the quality, quantity, and condition of services, labor,
materials, supplies, and equipment received by any City office or department.
The Controller must approve demands before they are drawn on the
Treasury.

OWNERSHIP

All documents and records provided by the Library to the Contractor shall remain
the property of the Library and must be returned to the Library upon termination of
this Contract or at the request of the Library. The provisions of this article shall
survive the termination of this Contract.

AMBIGUITY
Any ambiguity in this Contract shall not be interpreted against any one Party by
virtue of that Party being the drafter of the Contract.

CONTRACT REPRESENTATIVES

The following representative individuals and addresses shall serve as the place to
which notices and other correspondence between the Parties shall be sent. The
Library and the Contractor shall notify, in writing, the other Party of any changes in
the following information within five working days of such change.

CONTRACTOR'’S REPRESENTATIVE

Contractor Page 4 of 8



Exhibition Services

11.0

12.0

Name:
Title:
Address:

Telephone:
Email:

LIBRARY'S REPRESENTATIVE

Name:
Title:
Address: 630 W. 5 Street
Los Angeles, CA 90071
Telephone:
Email:

Formal notices, demands, and communications to be given hereunder by either
Party must be made in writing and may be effected by personal delivery or by
registered or certified mail, postage prepaid, return receipt requested, and will be
deemed communicated as of the date of mailing.

If the name of the person designated to receive the notices, demands, or
communications or the address of such person is changed, written notice must be
provided as described in this Contract, within five business days of such change.

INDEPENDENT CONTRACTOR

The Contractor’s relationship to the Library in the performance of this Contract is
that of an independent contractor and not as an agent or employee of the City.
Therefore, neither the Contractor, nor any of its subcontractors, are entitled to any
vacation, sick leave, workers’ compensation, pension, or any other City benefits.
The Contractor’s personnel performing services under this Contract shall at all times
be under the Contractor’s exclusive direction and control and shall be employees or
subcontractors of the Contractor and not of the City. Further, the Contractor shall
pay all wages, salaries, and other amounts due its employees in connection with
this Contract and shall be responsible for all related reports and obligations
including but not limited to social security, income tax withholding, unemployment
compensation, and workers’ compensation.

RETENTION OF RECORDS

Except as otherwise expressly directed by the City, the Contractor shall maintain
records, including records of financial transactions, pertaining to the performance of
the Contract, in their original form, in accordance with requirements prescribed by
the City. These records must be retained for a period of no less than 48 months
following final payment made by the City hereunder, the expiration date of this
Contract, or the termination date of this Contract, whichever occurs last. Records
will be subject to examination and audit by authorized the City personnel or by the
City’s representative at any time during the term of this Contract or within the 48
months following the final payment made by the City hereunder, the expiration of
this Contract, or the termination date of this Contract, whichever occurs last. The

Contractor Page 5 of 8



Exhibition Services

13.0

14.0

15.0

16.0

17.0

18.0

19.0

Contractor shall provide any reports requested by the City regarding performance of
the Contract.

NO THIRD-PARTY BENEFICIARIES

Nothing herein is intended to create a third-party beneficiary in any subcontractor.
No privity is created with any subcontractor by this Contract. Even if the Contractor
uses subcontractors, the Contractor remains responsible for complete and
satisfactory performance of the terms of this Contract.

CONFIDENTIALITY

All data, documents, records, recorded testimony, audiotapes, videotapes,
materials, products, technology, computer programs, specifications, manuals,
business plans, software, marketing plans, financial information, and other
information disclosed or submitted orally, in writing, or by any other media, to the
Contractor by the City, and other documents to which the Contractor has access
during the term of this Contract are confidential information (“Confidential
Information”).

The Contractor agrees that both during and after the term of this Contract, the City’s
Confidential Information shall be considered and kept as the private and privileged
records of the City and will not be divulged to any person, firm, corporation, or other
entity except on the prior direct written authorization of the City or as required by
law.

CONTRACTOR’S INTERACTION WITH THE MEDIA

The Contractor shall refer all inquiries from the news media relating to this Contract
or the Contractor’s services hereunder to the Library, and shall immediately contact
the Library to inform the Library of the inquiry. The Contractor shall comply with the
procedures of the City’s Public Affairs staff regarding any communication with the
news media relating to this Contract or the Contractor’s services hereunder.

REQUIREMENTS APPLY TO ALL SUBCONTRACTORS

The Contractor will ensure that the requirements of Sections 13.0 (“Confidentiality”)
and 14.0 (“Contractor’s Interaction with the Media”) are provided to and apply to all
subcontractors of this Contract.

CONTINUED REQUIREMENTS

The requirements of Sections 13.0 (“Confidentiality”), 14.0 (“Contractor’s Interaction
with the Media”), and 15.0 (“Requirements Apply to all Subcontractors™) survive
termination of the Contract.

NON-EXCLUSIVE CONTRACT

Nothing in this Contract shall be construed to mean that the Contractor providing
services to the Library shall be the exclusive provider of such services. The Library
retains the right to engage the services of and purchase materials from other
contractors during the term of this Contract, and therefore the Library can neither
estimate nor guarantee the volume or amount of work to be received by the
Contractor under this Contract.

BORDER WALL BID DISCLOSURE

Contractor Page 6 of 8



Exhibition Services
The Contractor shall comply with Los Angeles Administrative Code (“LAAC”)
Section 10.50 et seq., “Disclosure of Border Wall Contracting.” The Library may
terminate this Contract at any time if the Library determines that the Contractor
failed to fully and accurately complete the required affidavit and disclose all Border
Wall Bids and Border Wall Contracts, as defined in LAAC Section 10.50.1. The
required affidavit must be submitted online at www.rampla.org.

(SIGNATURE PAGE TO FOLLOW)

Contractor Page 7 of 8
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Exhibition Services
CONTRACT NO.

IN WITNESS WHEREOF, the City of Los Angeles and the Contractor have caused this
Contract to be executed by their duly authorized representatives.

For: THE CITY OF LOS ANGELES,
a Municipal Corporation

By signing below, the signatory attests
that they have no personal, financial,
beneficial, or familial interest in this
contract.

By

KELLY BESSER
President
Board of Library Commissioners

Date

APPROVED AS TO FORM:

HYDEE FELDSTEIN SOTO, City
Attorney

By

JOSHUA M. TEMPLET
Deputy City Attorney

Date

ATTEST:

By

LYNDA ACHI
Board Secretary

Date

Contractor

[CONTRACTOR]

*Approved Signature Methods:1) Two
signatures: One of the Chairman of the
Board of Directors, President, or Vice-
President, and one of the Secretary,
Assistant Secretary, Chief Financial
Officer, or Assistant Treasurer.

2) One signature of a Corporate-
designated individual together with a
properly attested resolution of the Board
of Directors authorizing the individual to
sign

By

FIRST SIGNATORY
Title

By
SECOND SIGNATORY
Title

Date

ATTEST:

PATRICE Y. LATTIMORE, City Clerk

By:

Date:

Page 8 of 8



FORM GEN. 160 (Rev. 6-80)

CITY OF LOS ANGELES ATTACHMENT C
INTER-DEPARTMENTAL CORRESPONDENCE

DATE: March 19, 2020

TO: ALL CITY DEPARTMENT HEADS

FROM: Shannon Hoppes, Chief Procurement Officépy,
Mayor’s Office of Budget and Innovation

\
Subject: Electronic Signature Policy -

Purpose and Scope

This Citywide Electronic Signature Policy shall be implemented by all City Offices and
Departments to promote efficiency, improve productivity, reduce waste, and ensure
convenient and timely access to City services. This Policy furthers the City's goals to
reduce the consumption of paper and the storage of paper documents.

This Policy establishes where electronic signature technology may replace a wet/manual
signature, with the objective of promoting the use of paperless, electronic documents
whenever appropriate and allowed by law and/or ordinance. This Policy applies to all
signatures used in processing various City documents and assumes the City signer has
been granted the authority to sign.

To the fullest extent permitted by law, the City accepts electronic or scanned signatures
as legally binding and equivalent to wet/manual signatures.

Policy

This Policy applies to contracts, documents and/or forms requiring a signature of any
person where the signature is intended to show authorship, approval, authorization, or
certification, as allowed by law. It is the goal of this Policy to encourage the use of
electronic or scanned signatures in all internal and external activities, documents, forms,
and transactions where it is operationally feasible to do so, where existing technology
permits, where it is efficient to do so, and in otherwise appropriate activities based on the
Department's preferences in consultation with the City Attorney’s Office. In such
situations, affixing an electronic or scanned signature to the document in a manner
consistent with this Policy shall satisfy the City’s requirements for signing a document.

Unless otherwise prohibited by law or City policy, an electronic or scanned signature shall
have the same force and effect as a contract executed with an original ink signature.
Departments may use electronic signatures to execute all City contracts and related
documents, provided the electronic signatures are appropriate, available, and comply with
applicable laws.

The term “electronic copy of a signed contract” refers to a transmission by facsimile,
electronic mail, forms, documents or other electronic means of a copy of an original signed
contract.

The terms “digital signature” and “electronic signature” may sound similar. However, a
digital signature is a specific type of electronic signature that uses cryptography
technology. In the event Departments feel that federal, state, or municipal law requires a



Electronic Signature Policy
Page 2 of 3

digital signature, Departments should seek the advice of the City Attorney’s Office. Very
few City documents will require digital signatures, and an electronic signature will be
sufficient.

Types of Documents Permitted for Electronic and Scanned Signature

This Policy is intended to broadly support the use of electronic signatures. Departments
are encouraged to consult with the City Attorney’s Office if Departments are uncertain if
the electronic/scanned signature is acceptable for a document. However, below are
examples of the types of documents where electronic/scanned signatures are allowed:

a) Memos, forms, board letters and other correspondence Electronic/Scanned

b) Contracts Electronic/Scanned
c) Certificates and permits Electronic/Scanned
d) Notarized document Scanned

Please note that Ethics Forms 50 and 55 must be signed via a software that is accepted
by the Ethics Commission (i.e. DocuSign, Adobe).

Definitions

Awarding Authority is any Board or Commission of the City of Los Angeles, or any
authorized employee or officer of the City of Los Angeles, including the Purchasing Agent
of the City of Los Angeles, who makes or enters into any contract or agreement for the
provision of any goods or services of any kind or nature whatsoever for, or on behalf of,
the City of Los Angeles.

Contract is any agreement, franchise, lease or concession, including agreements for any
occasional professional or technical personal services, for the performance of any work
or service, the provision of any materials or supplies, or the rendition of any service to the
City of Los Angeles or to the public, which is let, awarded or entered into with, or on behalf
of, the City of Los Angeles or any awarding authority thereof. Contracts where the
provisions of this article would conflict with federal or state grant funded contracts, or
conflict with the terms of the grant or subvention.

Digital Signature is a specific signature technology implementation of electronic
signature that uses cryptography [i.e. Public Key Infrastructure (PK1) technology to issue
digital certification] to provide additional proof of the identity of the signer and integrity of
a document. PKI technology is accepted by the California Secretary of State for digital
signatures created by public entities. As noted above, digital signatures will not be
required for most City contracts, documents, or forms.

Electronic Record is a record created, generated, sent, communicated, received, or
stored by electronic means.

Electronic Signature is an electronic identifier, created by computer, attached or affixed
to or logically associated with an electronic record, executed or adopted by a person with
the intention of using it to have the same force and effect as the use of a manual signature.
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Electronic Transaction is a transaction conducted or performed, in whole or in part, by
electronic means or electronic records

Public Key Infrastructure (PKI) is a set of roles, policies, hardware, software and
procedures needed to create, manage, distribute, use, store and revoke digital certificates
and manage public-key encryption.

Scanned Signature is a manual signature that has been placed on a document that has
been scanned into an electronic record.

Signature is a mark or sign (including a full name, initial, or identifying) made by an
individual on an instrument or document to signify knowledge, approval, acceptance, or
obligation.



LOS ANGELES PUBLIC LIBRARY
EXHBITION SERVICES
REQUEST FOR QUALIFICATIONS (RFQ)

ATTACHMENT D

CHECKLIST OF EXHIBITION SERVICES TO BE PROVIDED

Proposers must identify at least one of the following skills or services that will be provided to
the Library should a contract be awarded. Proposers are not required to provide all of the
following skills or services. Proposers must complete and include this checklist in their
submitted response to be considered responsive to the RFQ. See Section B (“Scope of
Work”) of the RFQ for a description of the types of skills or services.

Name of Proposer:

Services to be provided as described in Pr:;%ioss::vvi\g!(s)
Section B (“Scope of Work”) of the RFQ (YES or NO)

1. Curatorial Services

2. Exhibition Design Services

3. Graphic Design Services

4. Installation and Fabrication Services

Proposers must complete and include this checklist in their submitted response to be
considered responsive to the RFQ for Exhibition Services.




LOS ANGELES PUBLIC LIBRARY
EXHIBITION SERVICES
Notice of Available Work No. Year-XXX
Released DATE

DESCRIPTION OF PROJECT

Narrative of Project and Deliverables

Bid Due: Date
Time
Location
Email Bid To: LAPL Staff Email
Contact: LAPL Staff Name
Section / Title

Telephone Number
Please email any questions to the contact person identified above.

OVERVIEW

Project Budget

Project Timeline

Bid Submittal Requirements and Specifications
In order to be considered for this specific project, please submit the following for review and
evaluation by the Library. Provide one bound response to this Notice of Available Work to include:

Submittal Requirements and Specifications including Cost

The response must be a high-quality professional submission demonstrating the ability to perform
this work in an accurate and efficient manner. The submission will be considered a work-sample
for quality and accuracy purposes and will be evaluated accordingly.

Evaluation
The evaluation of the submission will be conducted by Library staff and include a review with
scoring criteria that includes professionalism, including presentation of material and accuracy of
information.

The submission which best meets the needs of the Library and the bid submittal requirements
and specifications, and has the best cost for the Library will be recommended for the project and
a written Notice to Proceed (Exhibit F of the Agreement) will be issued by the Library.



Los Angeles Public Library

Exhibition Services

Notice of Available Work No. Year-XXX
Page 2

Exhibits
All terms and conditions of the Exhibition Services Agreement shall remain in full force and in
effect.

THE CITY OF LOS ANGELES
LOS ANGELES PUBLIC LIBRARY

By:

Project Manager
Los Angeles Public Library

Date:




BOARD OF LIBRARY
COMMISSIONERS

KELLY BESSER
PRESIDENT

FABIAN R. WESSON
VICE-PRESIDENT

LINDA BLANK
JOANA REYES
VALERIE LYNNE SHAW

LYNDA ACHI

BOARD EXECUTIVE ASSISTANT

CITY OF LOS ANGELES

CALIFORNIA

KAREN BASS
MAYOR

DATE

CONTRACTOR NAME
CONTRACTOR ADDRESS
CONTRACTOR ADDRESS

RE: EXHIBITION SERVICES -

AVAILABLE WORK NO. YEAR-XXX

LOS ANGELES
PUBLIC LIBRARY
ADMINISTRATIVE OFFICES

RICHARD J. RIORDAN
CENTRAL LIBRARY

630 WEST FIFTH STREET
LOS ANGELES, CA 90071

(213) 228-7515 Phone
(213) 228-7096 TDD
(877) 488-4327 TDD
(TOLL FREE NO.)

JOHN F. SZABO
CITY LIBRARIAN

NOTICE TO PROCEED WITH NOTICE OF

The Los Angeles Public Library has selected your response to the Notice of Available
Work No. YEAR-XXX released on DATE.

All work must be done in conformance with Agreement No. C-XXXXXX between the Los
Angeles Public Library and CONTRACTOR NAME and in your response to the Notice
of Available Work No. YEAR-XXX released on DATE.

Term of Project:
Cost / Pricing:

If you have any questions or require additional information, please contact STAFF
NAME and TELEPHONE NUMBER.

Sincerely,

NAME
Project Manager
Los Angeles Public Library

CC: LAPL Business Office

AN EQUAL EMPLOYMENT OPPORTUNITY-AFFIRMATIVE ACTION EMPLOYER



BOARD OF LIBRARY CITY OF LOS ANGELES LOS ANGELES

COMMISSIONERS CALIFORNIA PUBLIC LIBRARY
ADMINISTRATIVE OFFICES

RICHARD J. RIORDAN
CENTRAL LIBRARY
630 WEST FIFTH STREET
LOS ANGELES, CA 90071

(213) 228-7515 Phone
(213) 228-7096 TDD

KELLY BESSER
PRESIDENT

FABIAN R. WESSON
VICE-PRESIDENT

LINDA BLANK
JOANA REYES

VALERIE LYNNE SHAW ?;gﬂf’;‘g}g ;gl)’
KAREN BASS )
LYNDA ACHI MAYOR JOHN F. SZABO
BOARD EXECUTIVE ASSISTANT CITY LIBRARIAN

CONTRACTOR NAME
CONTRACTOR ADDRESS
CONTRACTOR ADDRESS

RE: EXHIBITION SERVICES - SUPPLEMENTAL NOTICE TO PROCEED WITH
NOTICE OF AVAILABLE WORK NO. YEAR-XXX

On DATE, the Los Angeles Public Library issued a Notice to Proceed based on your
response to the Notice of Available Work No. YEAR-XXX released on DATE.

The following items are supplemental items which are to be completed as part of the
aforementioned Notice to Proceed:

1.
2.
3

All work must be done in conformance with Agreement No. C-XXXXXX between the Los
Angeles Public Library and CONTRACTOR NAME and in your submitted response to
the Notice of Available Work No. YEAR-XXX released on DATE.

If you have any questions or require additional information, please contact STAFF
NAME and TELEPHONE NUMBER.

Sincerely,

NAME
Project Manager
Los Angeles Public Library

CcC: LAPL Business Office

AN EQUAL EMPLOYMENT OPPORTUNITY-AFFIRMATIVE ACTION EMPLOYER
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